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President’s Message
President’s message –
Edition # 1 - 2016
2015 was a very successful year for CCI Vancouver and concluded
with a sold out seminar on November 12, 2015 on the topic of
smoking with Veronica Franco of Clark, Wilson as our guest speaker.
That was our seventh and final educational seminar of the year. Over
the course of 2015 our seven educational seminars attracted over
400 attendees. We hope that the 2016 educational seminar calendar
attracts even more attendees and we are off to a good start with our
first seminar of the year that was held on January 21, 2016 to a sold
out crowd. Sean Ingraham and Jamie Bleay spoke on the roles and
responsibilities of strata corporations and strata councils and finished
the evening by showing a short clip of what we understand is a new
reality television show called “Condo cops”. If you want a good
chuckle at some of the antics and stories that form the basis of this
show you can see several short clips on you tube.
Our next seminar is scheduled for February 20, 2016 and the
registration form should be on the website as I write this message.
There will be at least 5 more educational seminars over the course

of the next 11 months, including what we anticipate will be a sold
out event on May 28th as our opportunity to host the CCI National
2016 Spring Leader’s Forum in Vancouver wraps up. The online
registration link for the Spring Leader’s Forum social events will soon
be available on our website. Space for the social evening events will
be limited so if you want to attend one or more of these events make
sure you register early! There are still sponsorship opportunities
available and if you are interested in being a sponsor for this event
the sponsorship form can be found in this newsletter.
Jamie Bleay – President CCI Vancouver

A HELPFUL GUIDE FOR RESPONDING
TO BYLAW INFRACTION COMPLAINTS
Naomi Rozenberg - T: (604) 685-3911 - E: nrr@lmlaw.ca
Lesperance Mendes is frequently asked how a strata corporation
should respond to complaints that residents have breached a bylaw.
In general, we recommend that a strata council follow the following
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“three step process” when a complaint is received to ensure
compliance with section 135 of the Strata Property Act.
Step 1: Send the resident a written notice that a complaint was
received by the strata corporation
The written notice should:
- include details of the complaint, including the date and
time of the alleged bylaw infraction(s);
- refer to the specific bylaw(s) that was allegedly breached;
- give the recipient (owner or tenant) a reasonable
opportunity to respond;
- indicate that the resident can request a hearing;
- list possible consequences if the council finds there has
been an infraction, such as a fine;
- provide a deadline by which the resident must (a) respond
in writing to the complaint and/or (b) request a hearing.
Step 2: Hold a council meeting
After the hearing, or if a hearing is not requested, and after the
deadline to accept written submissions council must ultimately
vote to decide whether there has been a bylaw infraction. In voting,
council must consider the correspondence and submissions from
both sides in an impartial manner. If council determines that there
has been a bylaw infraction, council members must also vote on the
consequences, such as a warning or a fine or other remedies that are
permitted by the Strata Property Act.
Note:
- A council member who is personally involved with the
complaint should recuse him or herself from the meeting at
which the complaint is discussed.
- The council’s decision should be noted in the strata council
meeting minutes, without reference to individual names.
- A fine must not automatically be levied every time a
complaint is received.

Additional Points to Consider
1. When submitting a complaint to your strata council,
include as much information as possible. The complainant
should provide sufficient details such that the strata council
can determine who is likely responsible for the behavior
and which bylaw(s) may have been violated.
2. A strata council might conclude that a resident has
breached a bylaw without proof ‘beyond a reasonable
doubt’ of the infraction, such as video surveillance. The
council can take many factors into consideration when
rendering a decision, including circumstantial evidence and
the resident’s failure to respond to (or deny) the allegation.
3. Whether a behavior constitutes a “nuisance” is a question
of mixed fact and law. Council should consider a number of
factors, including the nature of the conduct, the frequency
and the duration.
4. Strata corporations must ensure that their actions or
decisions do not violate an owner’s reasonable expectation
in a manner that is “significantly unfair”.
5. Strata councils should also be mindful of the Human
Rights Code. They must ensure that their decision does not
discriminate against a person or class of persons because of
their race, colour, ancestry, place of origin, religion, marital
status, family status, physical or mental disability, sex,
sexual orientation or age.
6. If fines are not having a deterrent effect, the strata council
should consider other avenues of bylaw enforcement such
as a court application.
Strata corporations that follow the above three-step process improve
their chances of enforcing and collecting fines that are levied. The
process encourages fairness, promotes impartiality and can potentially
avoid future disputes. In contrast, failure to follow the three step
process will likely result in a Court order that some or all of the fines
imposed be reduced or removed entirely.

Step 3: Send a decision letter
A decision letter must be issued that sets out the strata council’s
decision.

Lesperance Mendes would be pleased to review your strata
corporation’s process of responding to bylaw infraction complaints
to ensure the procedure complies with the Strata Property Act. To
make an appointment, please contact Paul G. Mendes or Naomi R.
Rozenberg.

CCI - Vancouver Board of Directors - 2015/2016

Welcome New Members

Jamie Bleay, President
Paul Murcutt, Vice President and
National Council Representative
Stephen Page, Treasurer
Phil Dougan, Member at Large
Janice Moses, Member at Large
Lisa Frey, Member at Large
Darlene Kuik, Member at Large
Sean Ingraham, Member at Large

Victor Chan
Superior Flood and Fire Restoration Inc.
Jonathan Wright
bazinga Technologies Inc.
dba ‘Constructive CRC’ (Constructive Condo Reporting Corp.)
FIRMOGRAM Inc.
Waste Management
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PREVENTATIVE MAINTENANCE:
PROPERTY WALK-THROUGH
CHECKLISTS
AUTHORS:
Gerard Gransaull, WSP Canada Inc.
Nathan Helder, Gelderman Landscape Services
Pierre El-Khoury, M&E Engineering
Matteo Gillfillan, Jensen Hughes Consulting Canada Ltd.
Sarah Gray, WSP Canada Inc.
When it comes to building maintenance, a keen eye can keep small
problems from becoming costly repairs. Consultants and contractors
may visit periodically, but tend to have a focused assignment. It often
falls to the owners and their property manager to conduct periodic
walk-throughs to identify problems as they come up.
The following are recommended checklists for a typical property walkthrough. If you identify any issues, or anything otherwise unusual for
your property, ask your contractor or consultant to more thoroughly
review the conditions and recommend suitable repairs. Pro-active
maintenance can extend the service life of major components, save
thousands of dollars and keep residents happy!

on asphalt, paving stones and sidewalks
• Minimal soil erosion or ice build-up at downspout outlets
• Eavestoughs are draining freely (no spill-over or clogs)
• Plant material near fire hydrants, traffic signs, utility vents
is trimmed back (equipment is accessible)
• No overgrown landscaping/bushes that could promote
mischief
• Exterior electrical transformer cases are free of corrosion
and there is no unusual buzzing
• Light poles/fixtures are straight; no significant rust or
cracks
EXTERIOR BUILDING WALLS AND WINDOWS
• No concentrated wetting on walls below eavestroughs,
window sills (as seen during a rain storm)
• Siding, flashing and trim pieces are well-secured to the
walls, windows and roof edges
• No cracks or holes in cladding; no dislodged or loose
bricks
• No significant areas of white deposits (efflorescence) on
brick, stucco or concrete

EXTERIOR SITE
• No ponded water on pavement or on grade
• Minimal settlement, cracking, heaving or deterioration

Make Your Home Safe
for Independent Living
Are you a low-income senior or a person with a disability who wants to
live safely and independently in the comfort of your home?
Do you have difficulty performing day-to-day activities?
Does your home need to be adapted to meet your changing needs?
If so, you may be eligible for financial assistance under the
Home Adaptations for Independence (HAFI) program.
Find out today if you are eligible and if you meet all of the
requirements as a low-income homeowner or as a landlord applying
on behalf of an eligible tenant.
To apply or learn more, visit
www.bchousing.org/HAFI
You can also contact BC Housing:
Phone: 604-433-2218
Toll-free: 1-800-257-7756

H O U S I N G M AT T E R S

CCI Vancouver - 2016 Edition #1

15-007

3

ROOFS, BALCONIES AND TERRACES
• No significant ponding water near drains 24 hours after
a rain storm

A FREE RESOURCE TO HELP IMPROVE
RECYCLING

• No unwanted vegetation growing on roofs/terraces
• Balcony guard rails and dividers between terraces are wellsecured (not angled or dislodged)
• No cracked or loose concrete at balcony edges
• No tables, chairs or planters directly against a balcony
guard rail (could be a climbing hazard for children)
• No large icicles hanging from eavestroughs or roof edges
UNDERGROUND PARKING GARAGES
• No large, wide or new cracks on concrete walls, slabs or
columns
• Waterproofing membrane is not cracked, peeling or loose
• No significant leakage through concrete cracks or
expansion joints
• Garage exhaust fans are working, particularly at morning/
evening “rush hours”
• No dark areas at parking stalls, stairs or hallways
• Covers are properly fitted over floor drains (not loose or
shifted)

For condominium building managers, strata councils and residents
of multi-unit buildings, getting everyone to recycle properly can
present some real challenges.
With 21 municipalities in the Metro Vancouver region, each at a
different stage in their recycling programs, and a wide variety of
multi-family buildings, it can be challenging for property managers
to find correct answers to important questions – such as how many
food scraps bins their building is likely to need.
To make it easier, Metro Vancouver has created the Multi-Family
Recycling Toolkit, a collection of free resources for promoting,
implementing or improving recycling programs in multi-family
buildings.
Evidence-based Approach

FIRE, LIFE SAFETY AND MECHANICAL SYSTEMS
• Exterior storage areas and egress routes are clear of debris
and garbage
• Interior storage rooms and egress routes are free of debris
and combustible items (furniture, paper files)
• Fire sprinkler heads have adequate clearance (not
obstructed by stored materials)
• Fire extinguishers are properly mounted and secured
• Fire rated doors are free of damage and close/latch properly
• No gaps/voids around pipes or ducts that penetrate a firerated wall
• Emergency lights and exits signs are functional
• No unusual noises coming from boilers, ventilation fans,
valves or pumps

Those free resources are the culmination of two years of research
and field testing. Step one was engaging UBC’s Department of
Psychology to help us identify a ‘best-practice’ for recycling signs.
That project confirmed that signs utilizing icons helped people get
materials in the correct bins in less time. Icons also negate the need
to produce materials in multiple languages.
Other interventions provided in the recycling toolkit were piloted
at Metro Vancouver’s own housing sites. Pre and post-intervention
waste composition studies at our pilot and control sites confirmed
that residents got better at putting the right materials in the right
bins with fewer recyclables found in the garbage bins.
Taking Out the Guesswork
To get started, you provide the municipality in which your complex
is located as well as the total number of units. That information is
used to calculate the number and types of bins you will need for your
property, helping you optimize your building’s waste management
infrastructure.

• No water or chemical leaks below equipment
• No unusual smells in storage areas, particularly at pools/
spa equipment
• Supply air fan filters are clean
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“Many LandlordBC members manage
multiple buildings in different cities
in Metro” said David Hutniak CEO
of LandlordBC. “Having one online
resource for educational materials to share
with residents saves building managers
time and reducing garbage at their sites by
improving recycling ultimately saves them
money.”
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Support Materials for Residents Promote Recycling Efforts

MaxiuM
Financial
services
Providing Financing for Strata Repairs,
Refits, Refurbishments and Renovations
Maxium is an experienced partner that will work
with you to develop and deliver a customized
financing solution for your strata’s project
However, the Toolkit is more than just a way to calculate how many
recycling bins and dumpsters are needed. You can also download
professionally-designed posters and signage to assist residents in
the correct recycling practices. Feedback from residents was used
to ensure our handouts communicated information in a clear and
concise manner. Additional resources were developed to address the
most common challenges faced by property managers.
To help residents reduce waste before it even arrives there are links
anyone can use to stop the delivery of unwanted junk mail and
phone books.
“Our Green Team here at Panorama Place, a West End highrise, frequently uses the Metro Van Recycling Website as a
resource,” says Jill Schroder of the Panorama Place Green
Team. “The site really has all the information gathered in
one place. And it’s easy to navigate, so you can find what
you need. We cite it on our building website, and tell new
residents to check the site out if they have questions.”
Creating Champions Fosters Commitment
How important is it to connect like-minded residents? At Metro
Vancouver’s test sites, staff were hearing that many people felt
isolated, operating under the impression they were the only ones
who were committed to these waste reduction efforts. Not only did
the test sites with green teams achieve higher diversion of recyclables
from the garbage, those sites also had the least regression to preintervention contamination rates. Use our templates to form green
teams in your buildings.

There is an alternative to
“special assessments” as the strata corporations
listed below have discovered!
Multi tower strata exterior
envelope replacement
12 unit strata project that
included new roof, windows,
balconies, painting and
lobby refurbishment
48 unit townhouse project
that included new inside
roads, drains and curb repairs
148 unit townhouse project
that included top up funding
for mould remediation
700 + unit strata thermo
energy and green roof
installation
200 + unit Whistler strata
project that included lobby,
hallways and exterior
refurbishment

150 unit townhouse project
that includes new siding,
windows, roofing, parkade
and carport repairs
45 unit condominium
renovation that included
windows, eaves troughs,
roof, siding and painting
40 unit recreational
townhouse complex
acquisition of waste
treatment facility and
related land
37 unit condominium
balcony repair
100 unit condominium
repair of siding, windows,
grading and landscaping

The Maxium advantage
Preserves Personal equity

To use Metro Vancouver’s Multi-Family Recycling Toolkit, please
visit www.metrovancouver.org and search “multi-family recycling
toolkit”.

No Personal Guarantees
No Individual Unit Mortgages
Financing up to 25 years

ContaCt: Paul McFadyen

Regional Manager, Maxium Financial Services
Phone:
(604) 985-1077
Phone T/F: 1 (888) 985-1077
e-Mail:
pmcfadyen@shaw.ca
www.maxium.net
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CASE LAW UPDATE

That bylaw was amended on April 15, 2014 that states:
Smoking
33(1) Smoking is prohibited

THE OWNERS, STRATA PLAN NW 1815
V. ARADI, 2016 BCSC 105
This case is the culmination of a significant amount of media
attention regarding a smoking prohibition bylaw and the rights of
an individual to smoke based on the existence of an alleged disability
based on an addiction to nicotine.
The facts of the case are relatively straightforward. Mr. Aradi
purchased his strata lot in 2002. At the time of the hearing before
Madame Justice Harris he was retired and the evidence indicated he
was a life-long smoker.
At the time he purchased his strata lot there were no bylaws that
restricted smoking. On March 31, 2009 the strata corporation
passed a smoking prohibition bylaw that states:
8.1 Municipal Bylaws and strata Bylaws do not permit
smoking in any areas of the building including suites,
hallways, lobbies, elevator, laundry room, or stairwells, as
they are designated non-smoking.”

(a) in a strata lot,
(b) on the interior common property, including but not
limited to hallways, elevators, parking, garages, electrical
and mechanical rooms,
(c) on patios and balconies,
(d) within three meters of a door, window or air intake, and
(e) on any land that is a common asset.
Complaints began being received in or about December, 2013
regarding Mr. Aradi’s smoking bothering other occupants in the
building. Mr. Aradi received letters from the strata corporation to
advise him of the complaints regarding his smoking and was advised
of his opportunity to attending hearing before the strata council or
provide a written response to the complaint letters, neither of which
he did. He did however submit a written response to the strata council
stating that the bylaw was discriminatory by creating two classes of
citizens, smokers and non-smokers. Over a period of approximately
20 months fines in the amount of $2,300.00 were levied against him
but were not paid by him. The strata corporation filed its petition
to the court in August, 2015 seeking, among other things, an order
that Mr. Aradi cease and desist in smoking in contravention of bylaw
33(1) and submitted several affidavits confirming that Mr. Aradi had
been smoking cigarettes in his strata lot for at least two years and

STRATA PROTECT
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had ignored the strata corporation’s repeated requests to comply
with the smoking prohibition bylaw. Mr. Aradi countered by
stating that he has smoked in his strata lot but argued that he had
a disability resulting from his addiction to cigarettes/nicotine and
due to his limited mobility affecting his ability to leave his strata
lot and smoke outside the strata corporation was discriminating
against him by not accommodating his disability. He also
submitted evidence that he had filed a complaint with the Human
Rights Tribunal and argued in court that no order should be made
in the strata corporation’s petition until his complaint before the
Tribunal was heard.
The issues before the Judge dealt with the alleged bylaw violations
and whether pursuant to section 173 of the Strata Property Act
(the “Act”) a declaration that Mr. Aradi had breached the smoking
prohibition bylaw and order that he cease and desist from smoking
in contravention of the bylaw.
Having reviewed evidence from Mr. Aradi’s occupational therapist
that Mr. Aradi had functional limitations but found it was
significant that the report did not speak to any other measures
or means available to assist him with his mobility limitations and
finding that Mr. Aradi was still able to drive a car which would
allow him to drive off sight to smoke, the Judge concluded that
there was ample evidence that Mr. Aradi had “contravened the
bylaws of the strata corporation by smoking cigarettes in his unit”
and ordered that he cease and desist contravening the bylaws by
smoking in his suite.
Editor’s note: The complaint before the Human Rights Tribunal is
anticipated to be heard in July, 2016. Whether the complaint will

require the strata corporation to accommodate Mr. Aradi’s disability due to
his addiction to cigarettes and allow him to smoke in his strata lot despite
the smoking prohibition bylaw is now in the hands of the Tribunal, if the
case does in fact proceed. In the meantime our courts have confirmed that
strata corporations can enforce smoking prohibition bylaws.

RADCLIFFE V. THE OWNERS, STRATA
PLAN KAS 1436, 2014 BCSC 2241
This case is about dealing with water ingress and all the rights and
duties that can float around (excuse the pun) such claims.
The water got into the building through an envelope failure and
the petitioners spent over $21,000 repairing floors and other items
damaged by water. The Strata would not reimburse the petitioners
saying the y were not required to, and the petitioners sued saying the
Strat was acting in a significantly unfair way towards them. The floods
were caused by an inappropriately sloped balcony and an insufficient fix
of that problem. No insurance was available.
Am engineering report found the leaks to have been caused by a failure
of the balcony seal of the unit above the petitioners’ unit and systemic
problems with the construction of the balcony itself. The problem
would persist, said the engineers, without remedial work.
The petitioners were repeatedly flooded and repeatedly paid for repairs
and sought payment from the Strata. They did not get reimbursed.
Eventually an SGM passed ¾ vote to raise $60,000 to make proper

EXPERTS IN
THE BUILT
AND NATURAL
ENVIRONMENT
BUILDINGS

Investigations/Condition Surveys • Structural, Mechanical &
Electrical Engineering Repair/Restoration Consulting • Energy
Efficiency/Sustainability Consulting Cladding Engineering •
Depreciation Reports • Warranty Reviews
AVIATION
ENERGY
ENVIRONMENT
GEOMATICS
INDUSTRIAL

VANCOUVER: 604-736-5421

MINING
MUNICIPAL INFRASTRUCTURE
OIL&GAS
TELECOMMUNICATIONS
TRANSPORTATION

NORTH VANCOUVER: 604-924-5575

VICTORIA: 250-384-5510

ENGINEERING A WORLD OF POSSIBILITIES

wspgroup.ca

CCI Vancouver - 2016 Edition #1

7

repairs and repay owners who had had flood expenses. The
petitioner were not paid from this fund.
The proceedings were brought by way of petition ( a paper only
type of evidence hearing, as opposed to a proceeding brought by
Notice of Civil Claim, that leads to a trial with witnesses giving
evidence in the witness box) and the Strata argued that this was
not appropriate because the petitioners were, in essence, seeking
damages; something ordinarily only awarded through a trial process.
The Court determined that a proceedings under s. 164 of the Strata
Property Act regarding alleged ‘significantly unfair’ actions of the
Strata was properly brought by way of petition as, at its pith and
substance, the case was about the Strata’s duties under the Act, and
a petition would be appropriate and quicker and cheaper to resolve
those types of issues. This determination also include the right of
the court to award damages if it were the remedy required to undo
the unfairness and bring about an equitable solution.

significantly unfairly, if it knew about a problem, and chose not to do
anything about it. That is unreasonable, and in such cases the Strata
will be paying for any damage.

Having determined the proceedings were properly brought the
court then considered whether the Strata’s actions were indeed
significantly unfair by considering the ‘test’ set up by the Court of
Appeal in the Dollan case:
1. Examined objectively, does the evidence support the
asserted reasonable expectations of the petitioner?
2. Does the evidence establish that the reasonable
expectation of the petitioner was violated by action that
was significantly unfair?
The Court found that at the outset of the problems, the Strata is
not an insurer, required to make everyone whole and is required
only to act reasonably. This, the Strata did in relation to the first
flood. It did not know about the potential for flooding, and an
owner is otherwise responsible to repair and maintain the strata lot
they own.
This was not the case thereafter however. Once the Strata knew
there was a problem with the balconies, it had a duty to act to
resolve those issues and take care of any subsequent problems. It
did not do this, and in fact treated the petitioners quite differently
than others in the building. The Court awarded over $14,500
for the ‘damages’ for the subsequent floods and gave costs to the
petitioners even when they were not completely successful.
This case is in line with other cases on this point that have imposed
a ‘reasonableness’ standard on Stratas that does not expect a Strata
Corporation to be omniscient and know where new problems
might arise. That same standard that forgives a Strata in the first
instance of a problem, equally though, provides a footing for an
owner to claim the Strata acted unreasonably, and thus potentially

CCI Vancouver - 2016 Edition #1
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CCI VANCOUVER 2015 - 2016 SEMINAR SCHEDULE
YEAR AT A GLANCE
A list of past Strata Education Seminars is available on the CCI Vancouver website at ccivancouver.ca

2015
June 25th

Evening Seminar
Conflict Prevention – Steps a strata can take to prevent conflict

September 19th

½ Day Seminar and AGM
Understanding an insurance claim from beginning to end

November 12th

Evening Seminar
The rights and wrongs – how to deal with smoking in a strata

2016
January 21st

Evening Seminar
Who does what? Responsibilities and the Strata Council's Role

February 20th

½ Day Seminar
Financial Management for Strata Councils

March 10th

Evening Seminar
Nomination and Elections in Strata Corporations

April 21st

Evening Seminar
Meeting Minutes

May 28th

2016 Spring Conference Seminar
Repair and Maintenance and CRT Update

June 23rd

Evening Seminar
Strata Council Members’ Code of Ethics

More information for each seminar will be available on the CCI Vancouver website as each seminar date approaches.
If you would like to be notified of seminar details via e-mail, please subscribe to our e-news on the website.
All topics and dates are subject to change.

Canadian Condominium Institute - Vancouver Chapter
P.O. Box 17577 RPO The Ritz, Vancouver, BC V6E 0B2
Phone: 1.866.491.6216 Ext. 114 | Fax: 1.866.502.1670
ccivancouver.ca | email: contact@ccivancouver.ca
CCI Vancouver - 2016 Edition #1
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Professional Members
Accounting Services
Venus Duplin
Reid Hurst Nagy Inc
13900 Maycrest Way, Suite 105
Richmond, BC V6V 3E2
Tel: 604-273-9338
Fax: 604-273-9390
Email: vduplin@rhncga.com

Engineering & Engineering
Consultants
Alex Bouchard
Best Consultants Building Science
Engineering Inc.
42312 Yarrow Central Road
Chilliwack, BC V2R 5E2
Tel: 604-490-1112
Email: abouchard@bestbse.ca
Burt Carver
Apex Building Sciences Inc.
18525 - 53 Avenue, Suite 233
Surrey, BC V3S 7A4
Tel: 604-675-8220
Fax: 604-675-8223
Email: burt@apexbe.com
Ted Denniston
Sense Engineering Ltd.
3035 Crescentview Drive
North Vancouver, BC V7R 2V2
Tel: 778-869-3035
ted@senseengineering.com

Aaron A. MacLellan
Aqua-Coast Engineering Ltd.
5155 Ladner Trunk Road
Unit 201
Delta, BC V4K 1W4
Tel: 604-946-9910
Fax: 604-946-9914
Email: adminservices@aqua-coast.ca
Victor Sweett
Pacific Rim Appraisals Ltd.
5811 Cooney Road, Suite 305
Richmond, BC V9R 5G9
Tel: 604-248-2450
Fax: 866-612-2800
depreciationreports@
pacificrimappraisals.com
Legal Services
Jamie Bleay
Access Law Group
1185 West Georgia Street
Suite 1700
Vancouver, BC V6E 4E6
Tel: 604-689-8000
Fax: 604-689-8835
Email: jbleay@accesslaw.ca
Phil Dougan
Access Law Group
1185 West Georgia Street
Suite 1700
Vancouver, BC V6E 4E6
Tel: 604-689-8000
Email: pdougan@accesslaw.ca

Silvano Todesco
Doak Shirreff LLP
537 Leon Avenue, Suite 200
Kelowna, BC V1Y 2A9
Tel: 250-763-4323
Fax: 250-763-4780
Email: stodesco@doakshirreff.com
Mike Walker
Miller Thompson LLP
840 Howe Street, Suite 1000
Vancouver, BC V6Z ZM1
Tel: 604-687-2242
Fax: 604-643-1200
Email:
mwalker@millerthompson.com
Cora D. Wilson
C.D. Wilson Law Corp
630 Terminal Avenue North
Nanaimo, BC V9S 4K2
Tel: 250-741-1400
Fax: 250-741-1441
Email: cwilson@cdwilson.bc.ca
Jonathan Wright
Jonathan Wright Law Corporation
1185 West Georgia Street
Suite 1700
Vancouver, BC V6E 4E6
Tel: 604-678-4456
Fax: 604-689-8835
Email: jwright@wrightlegal.ca
Strata Management & Real Estate

Glenn Duxbury
Duxbury & Associates - Building
Inspection and Consulting Ltd.
125 DeBeck Street
New Westminster, BC V3L 3H7
Tel: 604-524-2502
Email: glenn@glennduxburyinspections.com

Deborah Howes
High Clouds Incorporated
3438 - 78 Avenue
Edmonton, AB T6B 2X9
Tel: 780-466-8250
Fax: 780-466-8015
Email: dhowes@highclouds.ca

Al Browne
HomeLife Glenayre Realty Chilliwack
Ltd.
45269 Keith Wilson Road
Chilliwack, BC V2R 5S1
Tel: 604-858-7368
Fax: 604-858-7380
Email: slewthwaite@hgpmc.com

Paul Kernan
RDH Building Engineering Ltd.
224 West 8th Avenue
Vancouver, BC V5Y 1N5
Tel: 604-873-1181
Fax: 604-873-0933
Email: pkernan@rdh.com

Shawn M. Smith
Cleveland Doan LLP
1321 Johnston Road
White Rock, BC V4B 3Z3
Tel: 604-536-5002
Fax: 604-536-7002
shawn@clevelanddoan.com

Victor Chan
Citybase Management Ltd.
1200 W73rd Avenue, Suite 400
Vancouver, BC V6P 6G5
Tel: 604-708-8998
Fax: 604-708-9982
Email: victorchan@citybase.ca
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David Doornbos
Blueprint Strata Management Inc
1548 Johnston Road, Suite 206
White Rock, BC V4B 3Z8
Tel: 604-200-1030
Fax: 604-200-1031
Email: info@blueprintstrata.com

Mike Young
Dynamic Property Management
37885 Second Avenue
Squamish, BC V8B 0R2
Tel: 604-815-4654
Fax: 604-815-4653
Email: myoung@dynamicpm.ca

Centra Windows Inc
Nicole Bloxom
20216 - 98th Avenue
Langley, BC V1M 3G1
Tel: 604-882-5010
Fax: 604-882-3909
Email: nbloxom@centra.ca

Sanjay Maharaj
Campbell Strata Management Ltd
2777 Gladwin Road, Suite 306
Abbotsford, BC V2T 4V1
Tel: 604-864-0380
Fax: 604-864-0480
Email: sanjay@campbellstrata.com

BUSINESS PARTNER MEMBERS

Curaflo of British Columbia Ltd.
Sanjiv Gupta
7436 Fraser Park Drive
Burnaby, BC V5J 5B9
Tel: 604-298-7278
Fax: 604-294-5673
Email: guptas@curaflo.com

Sean Michaels
Obsidian Property Management
7495 - 132nd Street, Suite 2005
Surrey, BC V3W 1J8
Tel: 604-757-3151
Fax: 604-503-3457
Email: seanm@opml.ca
Janice Moses
Associa British Columbia, Inc.
13468 - 77th Avenue
Surrey, BC V3W 6Y3
Tel: 604-591-6060
Email: janice.moses@associa.ca
Cory Pettersen
Stratawest Management Ltd.
224 West Esplanade, Suite 202
North Vancouver, BC V7M 1A4
Tel: 604-904-9595
Fax: 604-904-2323
Email: cpettersen@stratawest.com
Kevin Thom
Peninsula Strata Management Ltd.
1959 - 152nd Street, Suite 316
Surrey, BC V4A 9E3
Tel: 604-385-2242
Fax: 604-385-2241
Email: kevin@peninsulastrata.com
R. Scott Ullrich
Gateway Property Management
Corporation
11950 - 80th Avenue, Suite 400
Delta, BC V4C 1YC
Tel: 604-635-5000
Fax: 604-635-5003
Email: scott.ullrich@gmail.com

Access Law Group
Jamie Bleay
1185 West Georgia Street
Suite 1700
Vancouver, BC V6E 4E6
Tel: 604-689-8000
Fax: 604-689-8835
Email: jamieb@accesslaw.ca
Associa British Columbia
Janice Moses
13468 - 77th Avenue
Surrey, BC V3W 6Y3
Tel: 604-591-6060
Fax: 604-592-3685
Email: janice.moses@associa.ca
bazinga Technologies Inc.
Joseph Nakhla
225 Smithe Street, Suite 201
Vancouver, BC V6B 4X7
Tel: 888-773-8381
Email: info@mybazinga.com
BFL Canada Insurance Services Inc.
Paul Murcutt
1177 West Hastings, Suite 200
Vancouver, BC V6E 2K3
Tel: 604-678-5454
Fax: 604-683-9316
Email: pmurcutt@bflcanada.ca
CCI Group Inc.
Doru Cornescu
1003 Brunette Avenue
Coquitlam, BC V3K 6Z5
Tel: 604-553-4774
Fax: 604-553-4773
Email: doruc@ccigroupinc.ca
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dba ‘Constructive CRC’
(Constructive Condo Reporting
Corp.)
Jean-Francois Proulx
232 Tenth Street, Suite 14
New Westminster, BC V3M 3X9
Tel: 778-232-6707
Email: jfproulx@constructivecrc.com
Dong Russell & Company Inc.
Stanley Dong
2443 Alder Street
Vancouver, BC V6H 4A4
Tel: 604-730-7472
Fax: 604-730-7459
Email: sdong@drcga.com
FIRMOGRAM Inc.
Kris Malek
3993 Henning Drive, Suite 210
Burnaby, BC V5C 6P7
Tel: 604-351-0326
Email: info@firmogram.com
FirstService Residential
Max Gajdel
200 Granville Street, Suite 700
Vancouver, BC V6C 1S4
Tel: 604-683-8900
Fax: 604-689-4829
Email:
maximilian.gajdel@fsresidential.com
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Homeowner Protection Office
Wendy Acheson
4789 Kingsway, Suite 650
Burnaby, BC V5H 0A3
Tel: 604-646-7050
Fax: 604-646-7051
Email: hpo@hpo.bc.ca
Hub International Coastal Insurance
John Russell
4350 Still Creek Drive
Burnaby, BC V5C OH5
Tel: 604-937-1700
Fax: 604-937-1734
Email:
john.russell@hubinternational.com
Lesperance Mendes
Paul Mendes
900 Howe Street, Suite 410
Vancouver, BC V6Z 2M4
Tel: 604-685-3567
Fax: 604-685-7505
Email: pgm@lmlaw.ca
Lumenix Inc.
Mehtab Virk
9551 Francis Road
Richmond, BC V6Y 3A6
Tel: 587-437-8792
Email: mehtab.virk@lumenix.com
Lumon Canada Inc
Darlene Kuik
2707 Progressive Way
Suite 102
Abbotsford, BC V2T 0A7
Tel: 604-744-5440
Email: Darlene.kuik@lumon.com
Maxium Financial Services
Paul McFadyen
5725 Owl Court
North Vancouver, BC V7R 4V1
Tel: 604-985-1077
Fax: 604-735-2851
Email: pmcfadyen@shaw.ca

Morrison Financial Services Limited
Graham Banks
8 Sampson Mews, Suite 202
Toronto, ON M3C 0H5
Tel: 416-391-3535 EXT 105
Fax: 416-391-4843
Email:
gbanks@morrisonfinancial.com

Rancho Management Services (BC)
Ltd
Chris Sargent
1190 Hornby Street, 6th Floor
Vancouver, BC V6Z 2K5
Tel: 604-684-4508
Fax: 604-684-1956
Email: csargent@ranchogroup.com

Morrison Hershfield
Jacquelyn White
4321 Still Creek, Suite 310
Burnaby, BC V5C 6S7
Tel: 604-454-0402
Fax: 604-454-0403
Email:
jwhite@morrisonhershfield.com

Superior Flood and Fire Restoration
Inc.
Joseph Tolzmann
1066 West Hastings Street
20th Floor
Vancouver, BC V6E 3X2
Tel: 604-773-5511
Fax: 604-773-5563
Email: info@superiorrestoration.ca

Normac Appraisers Ltd.
Cameron Carter
788 Beatty, Suite 308
Vancouver, BC V6B 2M1
Tel: 604-221-8258
Email: cameron@normac.ca
Pacific & Western Bank of Canada
Karl Neufeld
40733 Perth Drive, PO Box 2000
Garibaldi Highlands, BC V0N 1T0
Tel: 604-984-7564
Fax: 604-898-3442
Email: karln@pwbank.com
Phoenix Restorations Ltd.
John Wallis
1800 Brigantine Drive, Suite 100
Coquitlam, BC V3K 7B5
Tel: 604-945-5371
Fax: 604-945-5372
Email:
johnw@phoenixrestorations.com
Power Strata Systems Inc.
Azadeh Nobakht
1515 Pemberton Avenue
Suite 106
North Vancouver, BC V7P 2S3
Tel: 604-971-5435
Fax: 604-971-5436
Email: azadeh@powerstrata.com
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Teamwork Property Management Ltd
Tom Quinton
34143 Marshalll Road, Suite 105
Abbotsford, BC V2S 1L8
Tel: 604-854-1734
Fax: 604-854-1754
Email: jhackett@teamworkpm.com
The Wynford Group
Brad Fenton
815 - 1200 W. 73rd Avenue
Vancouver, BC V6P 6G5
Tel: 604-261-0285
Fax: 604-261-9279
Email: bfenton@wynford.com
Waste Management
Tej Kullar
2330 United Boulevard
Coquitlam, BC V3K 6S1
Tel: 604-520-7915
Fax: 604-520-7878
Email: tkullar@wm.com
WSP Group
Kevin Grasty
930 West 1st Street, Suite 112
North Vancouver, BC V7P 3N4
Tel: 604-973-0038
Fax: 604-924-5573
Email: kgrasty@halsall.com
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CCI - Vancouver Chapter
2016 National Spring Meetings
May 25-28, 2016

SPONSORSHIP OPPORTUNITIES
PLATINUM
ut
O
$ 7000
ld 

GOLD
$ 5000 

 Logo on Chapter Website
and Promotional Material
 Logo at all events and
recognition at all events
 Speaker introduction at
Chapter Seminar
 Opportunities for literature
distribution
 4 tickets to an event
 Signage and recognition at
Thursday Boat Cruise
'Theatre Sports' event

 Logo on Chapter Website
and Promotional Material
 Logo on all social events
and recognition at all
social events
 Opportunities for literature
distribution at one social
event
 3 tickets to an event

o
(1) SAvailable

SILVER
$ 3000 

BRONZE
ut
O
$ 1500
ld 

 Logo on Chapter Website
and Promotional Material
 Logo at 2 social events
and recognition at all
social events
 Opportunities for literature
distribution at meet and
greet event
 2 tickets to an event

 Logo on Chapter Website
and Promotional Material
 Logo at 1 social event
and recognition at all
social events
 Opportunities for literature
distribution at meet and
greet event
 1 ticket to an event

TABLE $ 500 

GOODIE BAG $ 500 

 Logo on wine bottle for table
 Logo signage on table of 10 people

 Logo on goodie bag for each
conference participant

(10) Available

Contact Person
Company Name
Address
Phone
(
Credit Card:
Visa
Credit Card Number
Expiration Date
Name on Card
Signature

o
(5) SAvailable

1 (3) Available

(2) Available

(10) Available

SATURDAY LUNCH $ 500 
and SEMINAR (4) Available
 Logo on signage on table of
10 people and registration table
 2 complimentary guest registrations
to Chapter Seminar
Email

City
Fax (

)
Mastercard
/

Cheque

Province

Postal Code

)
Please return this completed form to:

CCI - Vancouver Chapter
P.O. Box17577 RPO, The Ritz, Vancouver, B.C. V6E 0B2
Email: contact@ccivancouver.ca Phone: 1.866.491.6216 Ext. 114
www.ccivancouver.ca
MAKE CHEQUE PAYABLE TO CCI VANCOUVER

Note: Charges will appear on credit card statement as Association Concepts.
CCI Vancouver - 2016 Edition #1
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Canadian Condominium Institute – Vancouver Chapter
Advertising Opportunities in Condo News Publication
Condo News is a quarterly publication of CCI Vancouver Chapter circulated to all
members of CCI Vancouver via e-mail. Read the President's Message, case law updates, strata articles,
interesting feature articles and much more. All Condo News issues (archived and current) are available to
CCI Vancouver Members for downloading in PDF format from the Members Only area of the chapter's website.
Advertising and article submission opportunities are available only to members of CCI Vancouver.

Advertising Submissions
•
•
•
•
•

Please provide your photo quality advertisement in either an electronic format or camera-ready,
suitable for scanning. (Inkjet print-outs are not acceptable).
Scanned images must be in a high resolution of at least 300 dpi.
Electronic files must be submitted in .tiff or .pdf format.
PDF files should not be converted from colour to black & white.
If the ad is to be in black & white, the original file must be in black & white. If the ad is to be in colour,
the original file must be in colour.
Ad copy submitted should be sized to the ad requirements (see ad sizes below).

Advertising Rates 2015 / 2016
Size
Business Card - 3.33" w x 1.83" h
¼ Page - 3.5" w x 4.75" h
½ Page
7" w x 4.75" h (Landscape)
9.5" w x 3.5" h (Portrait)
Full Page - 7" w x 9.5" h

Members
Black & White

Members
Full Colour

$ 75.00
$ 150.00
$ 350.00

$ 100.00
$ 350.00
$ 750.00

$ 600.00

$ 1,150.00

Back Cover

$ 1,200.00

Rates are based on a per issue basis.
Contact us at contact@ ccivancouver.ca for special discounted rates for 4 quarterly issues.
Please send advertising submissions to the chapter's e-mail address: contact@ccivancouver.ca
Payment must be received by CCI Vancouver Chapter prior to printing.

Condo News Ad Payment for Size
Contact Person
Company Name
Address
Phone ( )
E-Mail Address
Fax
( )
For more information email: contact@ccivancouver.ca
or go to www.ccivancouver.ca

Colour or B&W
MAKE CHEQUE PAYABLE TO CCI VANCOUVER AND MAIL TO:
P.O. Box17577 RPO, The Ritz, Vancouver,B.C. V6E 0B2
or BY CREDIT CARD:

Note: Charges will appear on credit card statement as Association Concepts.

Credit Card:
Visa
Credit Card Number
Expiration Date
Name on Card
Signature

CCI Vancouver - 2016 Edition #1

Mastercard
/
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