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While it seems the rest of North America has been enduring a polar vortex, for the most 
part Vancouver has seen mild temperatures and early signs of spring! The winter for the CCI is 
typically slower than with other seasons. People are busier with the year-end, planning for the 
year ahead and let us not forget the main event – Christmas. As we start 2019 we do so with 
a new energy and focus. Our board of directors have continued to meet to discuss our strategic 
plan for the year ahead. Our chapter has four main committees. Education, Membership, 
Communications and Finance. 

Our Education committee plans and arranges the events for the year. While we unfortunately 
had to postpone our February educational session, Strata Wind Up, due to the weather, we will 
be rescheduling that soon. Stay tuned for details. We then have a Lunch and Learn, an Evening 
session and a Half-day session planned that will take us to the end of our fiscal year in May. 

Our Membership committee has been hard at work creating a new members benefits package 
and are embarking on a membership drive offering $25 memberships to new members! They 
also will be looking to renew existing memberships, so expect to see your renewal package in the 
coming months. 

The communications committee spend a lot of their time collecting articles and putting this 
great newsletter together. If you have an article for consideration, please do not hesitate to send 
it onto us. We are always on the hunt for great strata educational content. 

Finally, the finance committee keeps us heading in the right direction so we can continue to 
provide the industry with access to much needed advice, guidance, support and education. 

We look forward to seeing you at one of our upcoming sessions. 

Paul Murcutt – President CCI Vancouver
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	just Click
All links in the electronic version of this newsletter are live.  
Just click to email, go to a website or find out more about  
CCI Vancouver and how we can help you.

have a story or advice to share on  
strata issues? 

CCI Vancouver accepts educational articles from Strata Councils, 
Business Partner and Professional Members that are useful for strata 
councils and corporations in BC. Submitting an article provides you with 
the opportunity to contribute toward our award winning publication aimed 
at helping strata councils and strata corporations to be better equipped to 
perform their duties. 

Articles submitted by Business Partner and Professional Members 
should be relevant to the contributor's area of expertise. Only one article per 
industry/company will be accepted for each issue.

Articles submitted by Strata Councils should tell the story of how a 
problem was solved or the strata community was improved. By sharing your 
stories, your challenges and successes, you will inspire other councils to 
problem solve and be contributing toward strata best practices, helping others 
to build strong communities.

Go to the CCI website to see submission requirements. Issue deadlines:   
Spring – March 15 
Summer – June 15

Advertising Opportunities in Condo News are available (only) to Business 
Partner members of CCI Vancouver. To become a Business Partner Member 
and to see Ad Pricing and Specifications visit Our Website.

Articles and ads can be forwarded to: 
The Editor, The Condo News 
Canadian Condominium Institute (CCI) - Vancouver Chapter 
P.O Box 17577 PRO The Ritz 
Vancouver, BC V6E 0B2 
or contact@ccivancouver.ca

http://ccivancouver.ca
mailto:info%40indigoink.ca?subject=
http://www.indigoink.ca
http://www.ccivancouver.ca
http://www.ccivancouver.ca/other-resources/condonews-publication/become-and-author
http://www.ccivancouver.ca/membership/how-to-join-cci-vancouver/
http://www.ccivancouver.ca/other-resources/condonews-publication/advertising-opportunities
http://www.ccivancouver.ca
mailto:contact%40ccivancouver.ca?subject=


CCI Vancouver Chapter

4

stratology 
KNOW YOUR STUFF

By Phil Dougan,
Citadel Law Corporation 

Depreciation Reports

stratology 
KNOW YOUR STUFF

Everything You Need To Know About Strata Living

Stratology is written by Phil Dougan, a strata lawyer with Citadel Law 
Corporation, and will be published regularly in Condo News with the 
goal of providing information on fundamental strata matters that strata 
owners and council members need to know.

A Depreciation report is a key document for any strata 
corporation. In summary, it is a report created, usually by an 
engineer, reviewing all of the 'systems' of the building, the useful life 
of those systems, and the replacement or repair schedule and costing 
of each system. Thus, everything from the roof to the foundation, from 
windows to boilers, from garage doors to sprinklers, is given a 'check-
up' and the useful life of the components set out in a timeline.  Then, 
when something needs to be replaced, an estimated budget of that 
repair or replacement cost is added into the timeline.

This is of course very useful information for current and future 
owners, so they have a sense of the 'health' of their building.  It 
also assists banks and insurance companies as to the relative risk 
the building poses to their respective investments in the building. 
Theoretically a bad depreciation report, not responded to aggressively 
by a strata corporation, could mean a loss of insurance or mortgage 
coverage.

The primary purpose of a Depreciation report is however financial. 
The report is intended to allow owners to 'save up' for future major 

Phil Dougan has worked for over a decade in Strata Property 
Law and has appeared at every level of Court in British Columbia; 
the Civil Resolution Tribunal; the Residential Tenancy Tribunal; the 
Human Rights Tribunal and in employment matters.

Citadel Law Corporation 
Phil Dougan 
Tel: 778-945-9990 
Email: pdougan@citadellawyers.ca 
Website: www.citadellawyers.ca

costs over a longer period of time, rather than receiving large demands 
for special levies for many thousands of dollars, that have to be paid 
within two or three months of the passing of a levy vote. Research 
shows that often large special levies are the reason many people lose 
their homes to foreclosure.

The Depreciation report allows owners to contribute monthly to the 
CRF (contingency reserve fund – the savings account of the strata) 
to 'save up' for the million dollar repair. Even if the strata as a whole 
decides not to institute a corporate saving regime by way of the CRF 
contributions, individual owners know the expense will be coming, so 
can save funds themselves and not be caught out by a large demand for 
funds payable in short order.

While stratas can opt out of commissioning a Depreciation report 
each year, we strongly recommend a report be commissioned, be 
updated regularly, and most importantly, it be acted on. Stratas 
without Depreciation reports risk being asked by banks, insurers and 
purchasers 'what are you hiding?' if they do not get a report. n

mailto:pdougan%40citadellawyers.ca?subject=
http://www.citadellawyers.ca
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Civil Resolution Tribunal Updates

Update On Dog Size Bylaws 
The Owners, Strata Plan XX 1234 v. D.N. et al, 2019 BCCRT 284  

In this decision, the CRT considered fines imposed by a strata corporation with respect to a dog who exceeded the strata’s height restriction 
bylaw (14 inches at the shoulder). The owner argued that she required the companion animal to assist her with a certain mental health condition, 
even though the dog was not certified as a service dog pursuant to the Guide Dog and Service Dog Act (BC). In support of her response, the owner 
provided evidence from a psychologist that she suffered from acute agoraphobia.  

The psychologist’s evidence indicated that taking care of a dog would encourage her to go outside several times a day, which would be helpful in 
treating her condition. However, the psychologist did not specifically say that the owner required a large dog (over a smaller dog which would have 
complied with the strata’s bylaws). The owner applied to have the dog trained to become a service dog, and the Ministry confirmed that the owner 
met the definition of a "person with a disability" under that Act. Unfortunately for the owner, however, at the time of the claim, her dog was too 
young to take the required test. In the meantime, the strata continued to fine her for her non-compliance with the bylaws.

The owner tried to argue that the bylaw was too vague as it was difficult to establish where would be the 'shoulder' of an animal, and that 
height was not a sensible factor to consider as opposed to behaviour, however the CRT found that this was an objective standard and was unable to 
interfere with the strata’s democratic selection of this criteria in a pet bylaw.

In order to reasonably accommodate the owner’s disability, however, the CRT found that the strata must give the respondents a reasonable 
opportunity to complete the dog’s certification as a service animal, setting a timeline for the dog to complete its training and assessment once it 
is of the proper age. Whereas some previous CRT decisions have indicated that the fact an animal is not certified as a service animal does not "end 
the matter", in this case the CRT found that since a smaller dog which fit within the height restrictions would have provided the same advantages 
identified by the psychologist, if the dog did not receive certification it was not unreasonable for the strata to require that the dog find another 
home. 

The CRT also declared fines imposed by the strata with respect to the dog’s height, and several incidents involving the dog being let off leash, to 
be invalid because the strata did not follow the correct procedure for imposing them (see related article in the Fall Newsletter: The Anatomy of an 
Improperly Imposed Fine).

… continued on page 6 

By Lisa Frey,
Lawson Lundell, LLP
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… continued from page 5 

Update On Hoarding
Weinrauch et al v. The Owners, Strata Plan NW 3119 et al, 2019 BCCRT 257

In this case, the applicants were the owners of three strata lots, seeking an order compelling their strata corporation to enforce hoarding bylaws 
against a neighbour and declarations that the unit was unsanitary, a fire hazard, and emitting foul odours. The strata argued that it had not been 
established that the bylaws had been breached. After 2.5 years of complaints, the situation had not been properly investigated and no fines had 
been laid.

The CRT found that the obligation to determine if the respondent owner has contravened the strata bylaws, in a hording context, is the strata’s 
obligation after a reasonable investigation. The strata could not rely on the fact it had not inspected to not enforce these bylaws.  Because of the 
implications for fire safety, the CRT also stated that it was a matter of possible interest to all owners, and was not trivial. Accordingly, although it 
was premature to determine that bylaws had been breached, the strata had failed in its duty to properly enforce them.  An inspection was ordered.

Note that, in this case, there was no evidence before the Tribunal that the owner was suffering from a mental health issue in connection with the 
hoarding. The CRT noted that therefore there were a number of other issues it did not consider. 

Update on Strata Administrative Compliance
Ciesek v. The Owners, Strata Plan VIS 4542, 2019 BCCRT 312

In this dispute among the owners of a 3-strata lot development, an owner brought a number of claims against his strata corporation, including 
some for non-compliance with the Strata Property Act (BC) (SPA). Most notably, he asked the CRT to order that the strata corporation provide him 
with copies of the annual financial reports from 2010 through 2018. However, despite the clear obligation to prepare and distribute such reports 
under the SPA, the CRT was not willing to order the strata to prepare the past annual financial reports for the owner. On the evidence that the 
reports did not currently exist, the tribunal stated that it would be inconsistent with its mandate to fairly, quickly, and economically resolve disputes 
to now require the council to prepare annual reports for years past.

Furthermore, the CRT declined to order any future compliance with the SPA in terms of financial administration, as "it would be meaningless". 
Since the strata is already obligated to act and conduct its business in accordance with the SPA, and the owner should bring claims as necessary to 
cause the strata to comply, rather than waiting years to do so.

This decision underscores the tribunal’s practical approach to strata corporations − especially small ones − adhering to the technical 
requirements of the SPA. Owners whose strata corporations are not taking the proper steps, even those clearly set out in the legislation, must object 
and use their possible remedies in a timely manner if they wish to ensure that the strata corporation will be required to follow through.  n
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Legal Corner

Case Law 1 
BC Supreme Court Confirms That Commercial Use Restriction Bylaws are 
Enforceable and Not an Unreasonable Restraint on Trade

Strata Case Law in BC

In a recent decision The Owners, Strata Plan LMS1590 v. Yip, 2018, the 
BC Supreme Court confirmed that commercial use restriction bylaws are 
valid and enforceable.

The case stemmed from a dispute between the owner and tenant 
of a commercial strata lot in the Richmond Public Market. The Market, 
which is a strata corporation comprised of commercial strata lots, had 
a use restriction bylaw in place that required each strata lot to conduct 
the business or trade specified in the purchase agreement between the 
developer and initial purchaser of the strata lot. To conduct any other 
type of business or trade, the owner would have to obtain approval 
from the strata council for a change in use.

In this case the owner’s strata lot was restricted to the sale of 
"ginseng products and ginseng-related gifts". When the owner’s tenant 
expanded the products sold in his store beyond ginseng products, the 
Market began fining the owner for a contravention of the use restriction 
bylaw.

The owner argued that the use restriction bylaw was unenforceable 
because it violated the common law rule against unreasonable restraint 
in trade. Section 121(1)(a) of the Strata Property Act provides that 
a bylaw is unenforceable to the extent that contravenes the Act, the 
regulations, the Human Rights Code or "any other enactment or law." 
The owner argued that this includes common law rules, and that by 
violating the common law rule against unreasonable restraint in trade, 
the bylaw must be unenforceable. The Court disagreed, and found that 
the use restriction bylaw was a legitimate and reasonable restraint 
on trade. In reaching this decision the Court explained that it was 
commonplace for mall leases to contain use restriction clauses that are 
designed to avoid competition between stores within the mall, which 
can hurt the mall’s overall success.

The owner further argued that the use restriction bylaw was 
unenforceable because it restricted the right of an owner to freely 
lease a strata lot. Section 121(1)(c) of the Act provides that a bylaw 
is unenforceable to the extent that it prohibits or restricts the right of 
an owner to freely sell, lease, mortgage or otherwise dispose of his 
or her strata lot. The Court found that while the use restriction bylaw 
may have made the strata lot less desirable to potential tenants or 
purchasers, it did not actually prohibit or restrict the transfer or lease of 
a strata lot, and was therefore not unenforceable.

Having rejected both of the owner’s arguments, the Court found the 
owner to be in contravention of the bylaws.

Strata corporations should keep in mind that while commercial 
use restriction bylaws are enforceable, they must still be passed by 
the requisite ¾ approval of the owners. In the case of a mixed-use 
strata corporation (i.e. both residential and commercial strata lots), 
section 128 of the Act requires any bylaw amendments to be passed by 
separate ¾ vote resolutions of the residential and commercial owners.  
This means that even if the commercial strata lot owners are vastly 
outnumbered by the residential strata lot owners, they will still have 
a say in what commercial use restrictions are passed that would affect 
their business. n

By Amanda M. Magee, Associate 
Lesperance Mendes Lawyers

Lesperance Mendes 
Amanda M. Magee 
Tel: (604) 685-5438 
www.lmlaw.ca 
amm@lmlaw.ca

Amanda M. Magee is a member of the strata property law 
group at Lesperance Mendes and focuses on a solicitor’s practice. 
She regularly works with strata corporations, strata owners and 
property managers on a variety of strata property matters.

http://www.lmlaw.ca
mailto:amm%40lmlaw.ca?subject=
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Legal Corner
Strata Case Law in BC

Case Law 2 
Don't Use a Sledgehammer to Kill a Fly -  
Semmler v. Strata Plan NES3039, 2018 BCSC 2064

This case involved the interpretation of a strata corporation bylaw 
regarding short-term use of a strata lot. The Semmlers owned three 
strata lots in a recreational condominium development in Edgewater, 
BC, and had been using these strata lots since approximately 2010 for 
offering short-term vacation accommodations. In 2011, they hired a 
rental management company to assist with managing the properties.

At the time that the Semmlers purchased these strata lots, the strata 
corporation already had a bylaw which prohibited the use of strata lots 
for "business purposes". Later on, in 2015, the strata corporation passed 
a bylaw which restricted rentals of strata lots for periods less than 30 
days.

The strata corporation attempted to fine the Semmlers for 
their alleged contravention of the bylaws. In particular, the strata 
corporation tried to establish that the Semmlers were using their 
strata lots for business purposes by offering them for vacation 
accommodations. The strata attempted to borrow an argument from 
tax law, that 30 day rental equated to business income, while rentals 
greater than 31 days were passive investment income. They also argued 
that this activity was not permitted within the zoning.

In response, the Semmlers sought an order that the rental restriction 
bylaw was significantly unfair to them or, in the alternative, that the 
bylaws were inapplicable to the short term licences they grant to 
people to use their property, and a return of fines levied under the 
bylaws pursuant to the Law and Equity Act.

Despite the usage of a strata management company, the court found 
that the Semmlers were just individuals getting passive investment 
income. This was not 'operating a business out of a strata lot' and 
therefore did not run afoul of the business use bylaw or the zoning 
restrictions.

Furthermore, the bylaw only prohibited rentals of less than 30 
days, not licenses of less than 30 days. Since the rental management 
company on behalf of the owners were providing license agreements 
and not rental agreements, the court found that these agreements 
were unaffected by the rental prohibition.

The court even went a step further finding that since the imposition 
of the rental restriction to address concerns about some of the guest’s 
behaviour, was too heavy handed. 

“The disturbances originating with the guests have been exaggerated 
and the effect of the bylaw is to take a sledgehammer to kill a fly.”  

On this basis the court found that even if it was wrong that the bylaw 
did not apply, the Semmlers had a reasonable expectations that they 
could use their properties in that way and the passage of the rental 
restriction bylaw was significantly unfair.

One of the key lessons arising from the case is to carefully word ones' 
bylaws and consult a legal professional when attempting to prohibit a 
particular activity as a minor wording difference could render the bylaw 
ineffective. The other key lesson is that strata corporations should, 
when creating a bylaw to address a particular problem, make efforts 
to ensure such a bylaw is specific and proportionate to the problem − 
using a swatter rather than a sledgehammer!  n

By Lisa Frey,
Lawson Lundell, LLP

Lawson Lundell, LLP 
Lisa Frey 
Tel: (604) 631-9139 
www.lawsonlundell.com 
lfrey@lawsonlundell.com

Lisa Frey is a real estate lawyer with Lawson Lundell LLP.  Her 
practice focuses on condominium development, strata governance 
matters, such as drafting bylaws and resolutions, and a wide 
variety of commercial real estate transactions.  She has been a CCI 
Vancouver Chapter member since 2014 and is passionate about 
strata education.

http://www.lawsonlundell.com
mailto:lfrey%40lawsonlundell.com?subject=
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Legal Corner
Condo Cases Across Canada

Legal Corner

British Columbia

625536 B.C. Ltd. v. Strata Plan LMS4385 (BC Supreme Court) September 20, 2018

Strata fees were not retroactive and had been validly assessed

The strata corporation had levied strata fees, for the fiscal year beginning July 1, 2017, with increased payments commencing in October 2017 
based on a budget approved at the AGM held in August 2017. The notice of the new fees also levied a lump sum adjustment “representing the 
difference between what had been paid for the months of July, August and September 2017 and what would have been paid for those months had 
the 2017 Budget been approved prior to July 1".

Some of the owners alleged that this was "retroactive assessment of strata fees" which they said was not permitted by the Strata Property Act.

The Court held that the strata corporation’s budgeting and assessment of strata fees was proper (and was not retroactive). The Court said:

Summaries provided by 
James Davidson, 
LLB, ACCI, FCCI, 
Davidson Houle Allen LLP 
Condominium Law

There is no requirement in the Act that strata fees be paid in equal installments. Plainly, the schedule of strata fee payments can 
require equal monthly installments, or installments that include adjustments to make up a deficit between what was paid and what 
would have been paid had the budget for the current fiscal year been in place at the commencement of the current fiscal year. Fees 
for one month may be different than for other months. 

The Strata could easily have included the adjustments as part of the fee schedule included in the 2017 Budget materials which 
were sent to the strata owners and approved at the AGM. Instead, it merely set out in the materials a schedule showing what each 
strata unit’s monthly fees under the 2017 Budget would be, based upon the unit entitlement. Alternatively, the Strata could have 
convened a meeting to approve a special resolution imposing a special levy for the adjustment: Act s. 108.

Instead, the Strata simply sent the petitioners (and the other owners) an invoice which included the adjustment in question. The 
strata fees that were invoiced were precisely those that had been approved at the AGM.  Because the Strata’s invoices for the months 
of July, August and September 2017 were based upon the previous fiscal year’s fees, the October 2017 invoice simply included the 
deficit that had not been invoiced for those earlier months. The Strata could not have invoiced for the deficit any earlier than it did 
because the new fees had not been approved until the AGM. The deficit only became due and payable after the AGM as a result of the 
2017 Budget being approved.

In my view, a full answer to the petitioners’ argument is this: the 2017 Budget did not establish a new fee schedule for only the 
period after the AGM – it established a new fee schedule for the entire fiscal year, commencing July 1, 2017. The October 2017 
invoices did nothing more than require payment of the fees that were approved by the owners.

… Condo Cases Across Canada continued on page 10
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Semmler v. The Owners, Strata Plan NES3039 (BC Supreme Court) November 23, 2018

Short-term licenses did not contravene corporation’s by-laws and did not trigger Section 146 of the Strata Property Act

In this recreational strata property, the petitioning owners hired a management firm to arrange for short-term occupancies of their strata lot 
(during times when the lot was not being used by the owners). The strata corporation argued that these occupancies contravened the corporation’s 
by-law prohibiting short-term rentals (ie. rentals of less than 30 consecutive days) and/or the corporation’s by-law prohibiting commercial uses.

The Court held that: 

	 (a)	 the particular occupancies were 'licenses' that did not contravene the short-term rental by-law.  

	 (b)	 the use was also not a business use and accordingly did not contravene the by-law prohibiting business uses.

The Court also held that Section 146 of the Strata Property Act (requiring that landlord’s supply to the strata corporation Form K’s signed by their 
tenants) does not apply to such short-term licenses.

The Court said:

	 (Previous) cases establish the following principles, which I agree with:

	 a)   		  A person may occupy a strata lot under a tenancy agreement or a license agreement.

	 b)   		  A tenant is a person who rents all or part of a strata lot and who, through that arrangement, receives an interest in the property 	
			   including 	exclusive possession of the premises.

	 c)   		  An occupant is a person other than an owner or tenant who occupies a strata lot.

	 d)   		  A licensee is an occupant but not a tenant.

	 e)   		  Provisions of the Strata Property Act which relate to tenants and tenancies do not apply to licencees.

I find that the agreements Cobblestone enters into with guests are license agreements. The agreements permit guests to use the property on a short-
term basis, and do not purport to convey an interest of any kind in the property to the guests. I find there is no intention to create a tenancy in the license 
agreements.

Alberta

Condominium Corporation No. 9312374 v. Aviva Insurance Company of Canada (Alberta Court of Queen’s Bench) 
September 19, 2018

Damage to parking area not covered by corporation’s property insurance

The condominium corporation hired a contractor to provide "parking rehabilitation and maintenance work to the parking surface in the parkade 
area" of the complex. The work involved cutting into the membrane of the parkade surface. The contractor cut too deeply, causing damage to the 
structural integrity of the parkade. The question was whether or not that damage was covered by the corporation’s property insurance policy.

The insurance policy was an "all risks" policy that included an exclusion for faulty or improper workmanship.  However, the exclusion said that the 
exclusion " does not apply to loss or damage caused directly by a resultant peril not otherwise excluded" in the policy.

... Condo Cases Across Canada continued from page 9
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James Davidson is one of the founding partners of Davidson 
Houle Allen LLP and has been practicing condominium law for 
over 30 years. He represents condominium corporations, their 
directors, owners, and insurers throughout Eastern Ontario. His 
experience also includes building deficiencies, shared property 
interests, co-ownership and construction law.  Jim is proud to 
be an associate (ACCI) and also a fellow (FCCI) of the Canadian 
Condominium Institute.

Davidson Houle Allen LLP 
James Davidson 
Tel: 613-231-8243 
www.davidsoncondolaw.ca 
james@davidsoncondolaw.ca 

The lower Court had held that the structural damage was not part of the contractor’s work (or in other words went beyond the contractor’s work) 
and accordingly was "resultant" damage covered by the policy. On appeal, the Court of Queen’s Bench found that none of the damage was covered 
by the policy, and reversed the lower Court decision. The Appeal Court said:

In the case before me, however, the exception to the exclusion is that the faulty workmanship exclusion does not apply to loss or damage caused by a 
resultant peril not otherwise excluded; that is to say, loss or damage caused by an otherwise insured peril. So, for example, if the faulty workmanship 
caused a fire, damages arising from faulty workmanship which caused the insured peril of fire would be covered by the policy by virtue of the exception 
to the exclusion. However, if no insured (ie not excluded) peril occurs, then the exception to the exclusion does not apply.

This is the plain reading of the policy wording. No ambiguity arises in either the exclusion or the exception to the exclusion.

No such resultant insured peril occurred in this instance. The Respondent argues that damage to the structural integrity of the building is itself a 
“resultant peril”, since it has not been specifically excluded from the “all risks” insuring agreement. However, damage is not a peril; it is a result. This 
argument by the Respondent must accordingly fail.

Editorial Comment:  The Court seems to be saying that the damage in this case did not result from a new peril, but rather was part and parcel of 
the same risk, namely the risk of faulty work by a contractor. So in other words, the Court seems to be saying that the exception in the exclusion did 
not apply in this particular case.

Ontario

Thunder Bay Condominium Corporation No. 15 v. Ewen (Ontario Superior Court) October 26, 2015

Court enforces no smoking by-law and subsequent rule placing a time limit on grandfathering

In 2009, the condominium corporation passed a by-law to prohibit smoking in the units, but with grandfathering of existing smokers. The 
grandfathering was permanent in the sense that it didn’t include any time limit. In 2015, the condominium corporation passed a rule to place a 
time-limit on the grandfathered smoking (in terms of smoking in the units).

The long-time owners of one of the units, who were smokers, 
challenged the rule. They argued that a rule could not properly amend a 
by-law. They also argued that the rule was unreasonable.

The Court held that the by-law was properly passed in accordance 
with Section 56 of the Condominium Act, 1998; and also that the 
rule was valid (including the time limit imposed upon grandfathered 
smoking in the units). The Court said:

Looked at together and in conjunction with sections 56, 58 and 117 
of the Act, I am of the opinion that the intention and purpose of the 
impugned Rule and its general application are consistent with the 
By-law – both the By-law and Rule are intended to make the entire 
condo complex smoke free in order to promote the safety and welfare of 
the owners and to prevent unreasonable interference with the use and 
enjoyment of the common elements and units. n

http://www.davidsoncondolaw.ca
mailto:james%40davidsoncondolaw.ca?subject=
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From the Strata Experts

New Building Warranties …  
their level of importance, and the ins and outs

Strata Councils of newer buildings/complexes have many important tasks and responsibilities; however, there is potentially no task or 
responsibility more important than ensuring that warranty reviews are completed and warranty claims are submitted, prior to the expiry of each 
of the respective Common Property warranties (i.e., the 15 month, 2 year, 5 year, and 10 year warranties mandated by the BC’s Homeowner’s 
Protection Act and its Regulations). The new home warranties protect homes from construction defects, such as materials and labour, building 
envelope, mechanical, plumbing, and electrical distribution systems, and structural defects, and help ensure that owners receive the best value 
from their investment as possible. The following is a breakdown of the coverage of each Common Property warranty and the benefits of completing 
the respective warranty reviews.

15 Month Warranty: 

The 15 month warranty is arguably the most important warranty 
for a new building/complex as it has the most coverage out of all 
the new home warranties (i.e., the Strata would likely be able to get 
the majority of deficiencies addressed under the 15 month warranty 
and receive the best value for their investment in a warranty review 
report). The 15 month common property warranty covers all defects 
in materials and labour, including aesthetic deficiencies (e.g., paint or 
concrete splatters, poorly completed finishes, etc.), sound transmission 
issues between suites, and between suites and common areas, interior 
common area deficiencies, etc., and violations of the Building Code.

2 Year Warranty: 

The 2 year warranty has less coverage than the 15 month warranty 
(i.e., the 2 year warranty only includes coverage for any defects in 
materials and labour supplied for the exterior cladding, windows, 
doors, and caulking that may lead to detachment or material damage 
to the common property, any defects in materials and labour supplied 
for the electrical, plumbing, heating, ventilation, and air conditioning 
delivery and distribution systems, and violations of the Building Code). 
It is still very important for the Strata to complete a 2 year warranty 
review, since many deficiencies that may not have been apparent at 
the 15 month mark may now be apparent (e.g., plumbing/mechanical 
systems may be pushed harder, and any deficiencies would likely 
become more apparent, closer to the 2 year mark as more people have 
moved into the building/complex or issues with caulking or cladding 
securement may be more apparent at the 2 year mark as they have had 
more exposure to the elements). 

By Jason Ching, EIT and
Ted Denniston, AScT, 
LEED AP 
Sense Engineering

Engineering

Openings in building envelope, potentially 2 year warranty item

Construction material splatters, potentially 15 month warranty item
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5 Year Warranty: 

 The 5 year warranty only covers building envelope deficiencies, 
including a defect which permits unintended water penetration such 
that it causes, or is likely to cause, material damage to a new home. 
Although the 5 year warranty coverage is much narrower than the 
15 month and 2 year warranties, it is still important for the Strata to 
complete the 5 year warranty review as any building envelope water 
ingress issues will likely not be covered by the Strata or the individual 
suite/unit owner’s insurance as it would be considered seepage (i.e., 
over a period of time), which is typically excluded from home insurance 
policies. This is different from a pipe leak/burst for example (i.e., 
sudden), which typically would have insurance coverage. 

10 Year Warranty: 

The 10 year warranty covers structural defects. The warranty 
defines structural defects as defects in the material and labour that 
results in the failure of a load bearing part of the new home and any 
defect which causes structural damage that materially and adversely 
affects the use of the new home for residential occupancy. Structural 
deficiencies are not common; however, if there are any structural 
deficiencies, the resulting repairs could be cost prohibitive for a 
Strata and the conditions may be potentially dangerous for residents/
occupants in the meantime (i.e., there may be added liability issues for 
the Strata). This is why it is recommended that Stratas complete the 10 
year warranty review, even if there are no apparent issues to the Strata. 
Even if the 10 year warranty review does not reveal any potential 
structural deficiencies, the Strata can then have the peace of mind 
knowing that a third-party professional has reviewed the property and 
determined that there were no structural deficiencies justifying a claim 
against the warranty.

Leakage, potentially 5 year warranty item

Structural cracking, potentially 10 year warranty item

… continued on page 14
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TOP 10 TIPS WHEN DEALING WITH NEW HOME WARRANTIES:

1	 Maintain a good working relationship with the Developer/		
	 Builder, since most of them want to be reasonable, do a good job, 	
	 and maintain a good reputation…the Strata should be reasonable 	
	 as well. It is easier to work with the Developer/Builder rather than 	
	 against the Developer/Builder (i.e., be on good terms, have open 	
	 communication, have mutual respect, etc.).	

2	 Warranties typically expire at 12:01am on the date of expiry, so in 	
	 essence they expire the day before the stated expiry date.

3	 Do not wait until the last minute to review the building(s) for 		
	 potential warrantable defects (Note: If retaining a firm to 		
	 complete a warranty review, begin the process 4 months before 	
	 expiry of the warranty, giving 1 month to solicit proposals and 		
	 award the project, and 3 month to complete the review, including 	
	 questionnaire, gaining access to suites/townhouse units, and 		
	 submitting draft and final report… less time means that a 		
	 full scope of review and reporting may not be possible, or at a 		
	 reasonable cost).

4	 Any deficiencies thought to be possibly warrantable should be 		
	 submitted in writing to both the Developer/Builder and Warranty 	
	 Provider, in a form known to be acceptable to the Warranty 		
	 Provider, as soon as known (duty to report in a timely 			
	 manner/to minimize damage).

5	 Check how the Warranty Provider wants a claim to be submitted 	
	 against their warranty, i.e., each warranty provider is somewhat 	
	 different (Note: Some warranty providers only want to see a list, 	
	 sequentially numbered, no photos, no background, and some 		
	 want a separate list per warranty certificate, so if in a 10 block 		
	 townhouse complex if each block has a separate warranty 		
	 certificate, 10 separate reports/deficiency lists may be required).

6	 Identify the specific location(s) of a defect, i.e., building, suite/		
	 townhouse unit, elevation, floor; otherwise the Warranty 		
	 Provider will likely respond with "Not Warrantable" due to 		
	 insufficient information.

7	 Warranty Review Reports are for the Warranty Provider, the 		
	 Developer, and the Strata which is why it is helpful to have 		
	 photos (i.e., for easier Developer/contractor/Strata reference), 		
	 though many Warranty Providers want text-only submissions. 		
	 Make sure to take this into consideration when completing tip  
	 #5 above.

… continued from page 13

From The Strata Experts articles are written by CCI Vancouver Business 
Partner and Professional Members who are service providers to the strata 
industry. For a list of member service providers go to the Service and 
Business Members directory on our website or page 20 in Condo News.

	 8	 Always follow-up in writing to all parties to create a paper trail, 	
		  particularly if the Developer or Warranty Provider commits to 		
		  anything verbally.

	 9 	Need to notify the Warranty Provider and Developer/Builder 		
		  before undergoing repairs, even for emergency repairs.

	 10	 Notify the Warranty Provider when repairs are completed, if not 	
		  already done so by the Developer, so that extended warranty 		
		  coverage (typically 1 year) can be confirmed.

On a final note, be prepared for a response from the Warranty 
Provider of "Not Warrantable", particularly if the above tips are not 
followed. If a defect has been deemed not warrantable by the Warranty 
Provider, if Tip #1 has been adhered to, there is a good possibility that 
the Developer/Builder will correct the defect(s) in good faith, this 
assumes both parties have been reasonable and may require some 
negotiations. If all else fails and both parties are at odds, as a last resort 
there is the ability to appeal the Warranty Provider’s ruling and/or 
litigation, but you should hope to never go here since no party seldomly 
wins in such a situation. n

Sense Engineering Ltd.  
Ted Denniston 
Tel: 778.869.3035 
ted@senseengineering.com 

Jason Ching 
Tel: 604.808.8656 
jason@senseengineering.com 
www.senseengineering.com

http://www.ccivancouver.ca/other-resources/professional-services-and-business-members-directory
http://www.ccivancouver.ca/other-resources/professional-services-and-business-members-directory
mailto:ted%40senseengineering.com?subject=
mailto:jason%40senseengineeringcom%20?subject=
http://www.senseengineering.com
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From the Strata Experts Insurance

By Paul Murcutt, 
BFL Insurance

Working Your Way Through the Haze:
Legalization of Cannabis and its Impact on Strata/Condominium Insurance

On October 17, 2018 the Canadian federal government legalized the use of non-medical cannabis. 
Bill C-45, the Cannabis Act, creates a new national framework that allows adults to possess and 
consume a regulated supply of cannabis. While many will be lighting up in celebration, there are 
a number of considerations for strata/condo communities. 

British Columbia, Alberta and Ontario will align with the federal legislation and will allow adults 
to grow up to four cannabis plants and allow consumption at a person’s residence.

Consumption in a Strata/Condo – "What Risk?"

Consumption is a big issue. Although many owners and tenants 
are concerned about the possibility of the unit next door shrouding 
the building in a marijuana haze, consideration should also be given 
to cannabis vaping and edibles. A number of corporations have 
already dealt with this by amending their by-laws to restrict cannabis 
consumption much the same way they do for smoking — but with the 
inclusion of vaping and edibles. 

Insurance Considerations

Smoking cannabis at home is likely to carry the same property 
insurance risk as tobacco smoking does, and we have yet to see the 
industry react to the pending legislation. This said, one could predict 
that at some point in the future, insurance companies may want to 
underwrite the risk and could start to ask additional underwriting 
questions to set out premiums. 

From a liability standpoint, homeowners should be careful especially 
if others are consuming cannabis in their unit. What if during a party 
someone ate a cannabis cookie unbeknownst to them and had medical 
distress or got in an accident while driving home after smoking 
cannabis? This puts additional liability on the host.

Cultivation – "Let’s Get Growing?" 

Adults will be allowed to grow up to four (4) plants per household. 
From the experience of large scale grow operations, there is the 
assumption (right or wrong) that growing plants will add moisture 
in units, which could lead to mould and condensation issues. The risk 
assessment starts to get even trickier when you consider the powerful 
heating and lighting equipment used to make the plants grow quicker 
and taller. Many condominium communities across the country have 
addressed this issue by adding a strict 'No Cultivation' by-law. 

Insurance Considerations

While the question of whether growing plants in your unit can cause 
additional moisture and condensation is under debate, your insurance 
policy is clear regarding how it responds to damage. Some strata and 
condominium policies include an absolute mould exclusion, and while 
others can include damage from mould, that damage has to originate 
from an insured peril. This essentially means that most, if not all 
strata and condominium insurance policies will exclude mould and rot 
damage as a result of the cultivation of cannabis. This will obviously 
have a big impact in the decision making process when people are 
considering growing cannabis in their home. 

… continued on page 16
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Moving Ahead

As the legislation takes effect, a challenge regarding both 
consumption and cultivation in strata and condominium buildings 
will be regulating usage and dealing with accommodation. I suspect 
the Civil Resolution Tribunal (CRT) here in BC and the Human Rights 
Tribunal (HRT) will see a peak in disputes as communities navigate their 
way through these complex situations. 

Conclusion 

Because of the real risks associated with cannabis consumption and 
cultivation the insurance community will likely still consider cannabis a 
'high risk' activity in the home. It may only be a matter of time before 
insurers launch independent reviews on the risks associated with use 
and cultivation, but until then we recommend your community take 
the following approach:

	Gather information and discuss with your broker how your 		
	 strata/condo insurance policy will address any posed risks. 		
	 For the most part, it will be business as usual until insurance 		
	 companies assess the risk. 

	 Meet with the owners to get a sense on how your property will 	
	 want to consider addressing consumption and cultivation.

	 If your building will regulate cannabis use, get some legal help 	
	 to develop by-law wordings.

	 Message any changes to all owners. 

We are sure that the legislation will continue to generate interest 
and so we will keep you up to speed on any insurance related 
developments. n

… continued from page 15

From The Strata Experts articles are written by CCI Vancouver Business 
Partner and Professional Members who are service providers to the strata 
industry. For a list of member service providers go to the Service and 
Business Members directory on our website or page 20 in Condo News.

BFL Insurance 
Paul Murcutt 
Tel: 604-678-5454  
www.bflcanada.ca 
pmurcutt@bflcanada.ca

Paul Murcutt is an Insurance Broker working in the real estate 
sector. He began his insurance career at BFL in 2003 and has 
worked in various capacities. Today, Paul is a Vice President and 
Unit Leader in the Real Estate Division running a large team and 
book of business. His diversified role sees him working in both 
management and sales in the Property and Casualty insurance 
field ensuring the highest level of service and client satisfaction is 
achieved.

http://www.ccivancouver.ca/other-resources/professional-services-and-business-members-directory
http://www.ccivancouver.ca/other-resources/professional-services-and-business-members-directory
http://www.bflcanada.ca
mailto:pmurcutt%40bflcanada.ca?subject=
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 DO YOU WANT TO
 PREPARE “FORM B” 
 EASILY AND MORE
 EFFICIENTLY?

T    604.971.5435
1    877.971.5435
F    604.971.5436

	 You are not alone. Other strata council members  
	 are out there who can relate to your challenges.

	 CondoSTRENGTH is a program to be offered  
by CCI-Vancouver through which strata council 
members can draw on one another's wealth of 
knowledge, experience and support, to help build  
even better strata communities.  
The program, originally developed by a condominium 
mediator from Ontario, has been met with very positive 
feedback in other CCI chapters and will be offered  
right here in BC through CCI Vancouver!

	 It consists of three key components:

     Resources: 
	 Council members are provided with success stories 	
	 from other strata council members which aim to 	
	 provide possible solutions and the benefits of 	
	 hindsight in resolving similar challenges.  

     Networking: 
	 The program also facilitates gatherings of council 	
	 members to discuss relevant topics.  The location 	
	 of the meetings are disclosed only to other council 	
	 members who will be attending.

      Recognition: 
	 Council successes will be recognized and 	
	 celebrated, as evaluated by other council 	
	 members.

	 Find out more at: ccivancouver.ca

CondoSTRENGTH    
Program for Strata Councils

FLOOD. FIRE. SMOKE. WIND. SEWER BACKUP.FLOOD. FIRE. SMOKE. WIND. SEWER BACKUP.

http://www.powerstrata.com
http://www.ccivancouver.ca/strata-education/condostrength-program-for-strata-council-members/
http://ccivancouver.ca
http://www.gus.ca
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LET US HELP YOU
PROPERLY INSURE 
YOUR STRATA

CONTACT US 
FOR MORE INFORMATION:
1 866 669-9602

STRATA PROTECT

BFL CANADA Insurance Services Inc. | 

BFL CANADA_CCI  2017.indd   1 1/31/2017   3:46:02 PM

Evening Strata  
Educational Seminar

Topic: CRT Update
Thursday, April 18 

Find out more at: ccivancouver.ca

Accessable • Experienced • Practical

Trusted Advisors to BC Strata Corporations

ACCESS LAW GROUP

1700 - 1185 W.  Georgia Street, Vancouver, B.C. V6E 4E6
604.801.6029   www.accesslaw.ca

• Strata Governance and Management Assistance
• Strata Fee / Special Levy Collections • Fine Recovery
• Bylaw Drafting, Review and Enforcement • Legal Opinions
• Civil Litigation, Including Acting for Strata Insurers 
• Dispute Resolution through Mediation, 
 Arbitration, Legal Proceedings in Provincial Court, 
 Supreme Court and before the Civil Resolution Tribunal
• Interpretation and Advice on the Application 
   of the Strata Property Act and Regulations

|

Geo�rey Trotter
gtrotter@accesslaw.ca

604.678.9190

Jamie Bleay
jbleay@accesslaw.ca

604.801.6029

Kathrine Uppal
kuppal@accesslaw.ca

604.235.4667

Matthew Both
mboth@accesslaw.ca

604.678.8711

http://bflcanada.ca
http://www.ccivancouver.ca/strata-education/events/evening-strata-educational-seminar-november-22-2018
http://www.accesslaw.ca
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Advising Strata Corporations 
and Owners About: 
•Bylaws  
•Unpaid strata 

fees 

•CRT claims  
•Repair & 

maintenance issues 

 

Let’s help you avoid unexpected 
losses or gaps in your coverage.

Contact us today!

Strata Council Members have the responsibility to  
govern and manage their Strata Corporation properly  
and effectively. Each day they are called upon to make 
important business decisions that affect the lives of all  
residents in their strata. As members of CCI Vancouver,  
Strata Council members are empowered to make  
informed decisions that will help them to successfully 
manage their Strata Corporation.

WHY SHOULD YOUR STRATA BECOME A CCI MEMBER?

	 n	Education 
		  Exceptional Educational Programs: 
		  Seminars, Lunch & Learns, Condo 101 Course 

	 n	Support  
		  CondoSTRENGTH Program,  
		  sharing of ideas, solutions, knowledge,  
		  experiences, successes and support

	 n	Resources 
		  Condo News, knowledge and experience of  
		  other Strata Members and Industry Professionals 	

	 n	Rewards 
		  Strata of the Year Award,  
		  Special Rates and Discounts 
		  Find out more at ccivancouver.ca  
		  CCI Membership

http://www.clevelanddoan.com
http://hubcoastal.ca
http://www.ccivancouver.ca/membership/
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Appraisals & Valuations

Normac  
Margarita Carlos 
788 Beatty, Suite 308 
Vancouver, BC V6B 2M1
Tel: 604-221-8258
Email: margarita@normac.ca 
Website: www.normac.ca

Associations 

British Columbia Association of the 
Appraisal Institute of Canada
Christina Dhesi
1130 - 1090 West Georgia Street
Vancouver, BC V6E 3V7
Tel: 604-284-5515
Email: christina@appraisal.bc.ca
Website: www.appraisal.bc.ca 

Computer Software & 
Telecommunications

Power Strata Systems Inc.
Azadeh Nobakht
901 West 3rd Street, Suite 208
North Vancouver, BC V7P 3P9
Tel: 604-971-5435
Email: azadeh@powerstrata.com
Website: www.powerstrata.com

Emergency Repair

GUS 
Steve Page
3166 Tory Avenue 
Coquitlam, BC V3E 2E3 
Tel: 604-868-0650 
Email: steve.page@gus.ca 
Website: www.gus.ca 

Engineering & Building Envelope

BC Building Science Ltd.
Jordana Collison
611 Bent Court
New Westminster, BC V3M 1V3
Tel: 604-520-6456, Fax: 604-520-6496
Email: info@bcbuildingscience.com
Website: www.bcbuildingscience.com

Engineering & Engineering 
Consultants

Aqua-Coast Engineering Ltd.
Aaron A. MacLellan
5155 Ladner Trunk Road, Unit 201
Delta, BC V4K 1W4
Tel: 604-946-9910, Fax: 604-946-9914
Email: adminservices@aqua-coast.ca
Website: www.aqua-coast.ca

Duxbury & Associates - Building 
Inspection and Consulting Ltd.
Glenn Duxbury
125 DeBeck Street
New Westminster, BC V3L 3H7
Tel: 604-524-2502
Email: glenn@glennduxbury-inspections.com
Website: www.glennduxbury-inspections.com

Engineering & Engineering 
Consultants, Depreciation Reports

McIntosh Perry
Doru Cornescu
1003 Brunette Avenue 
Coquitlam, BC V3K 6Z5 
Tel: 604-553-4774 
Email: d.cornescu@mcintoshperry.com 
Website: www.mcintoshperry.com

Morrison Hershfield
Jacquelyn White
4321 Still Creek, Suite 310
Burnaby, BC V5C 6S7
Tel: 604-454-0402, Fax: 604-454-0403
Email: jwhite@morrisonhershfield.com
Website: www.morrisonhershfield.com

Pacific Rim Appraisals Ltd. 
Victor Sweett
5811 Cooney Road, Suite 305 
Richmond, BC V9R 5G9
Tel: 604-248-2450, Fax: 866-612-2800 
Email: depreciationreports@
pacificrimappraisals.com 
Website: www.pacificrimappraisals.com

Sense Engineering Ltd.
Ted Denniston
3035 Crescentview Drive
North Vancouver, BC V7R 2V2
Tel: 778-869-3035
Email: ted@senseengineering.com
Website: www.senseengineering.com

WSP Group
Kevin Grasty
840 Howe Street, Suite 100
Vancouver, BC V6Z 2M1
Tel: 403-243-8380
Email: kevin.grasty@wsp.com
Website: www.wsp.ca

Engineering Consulting

RDH Building Science Inc.
Janet Nacario
40, 400 - 4333 Still Creek Drive 
Burnaby, BC V5C 6S6 
Tel: 604-873-1181
Email: jnacario@Rdh.com
Website: www.rdh.com

Exterior Renovation/Restoration

Safesidewalks Canada BC Ltd.
Dave Brian
10773 Dunlop Road 
Delta, BC V4C 2M7 
Tel: 604-754-3498 
Email: dave@safesidewalks.ca
Website: www.safesidewalks.ca

Financial & Accounting

CWB Maxium Financial Services

Kelly McFadyen
5725 Owl Court
North Vancouver, BC V7R 4V1
Tel: 604.562.5403, Fax: 1-888-735-2851
Email: kelly.mcfadyen@cwbmaxium.com
Website: www.cwbmaxium.com

Dong Russell & Company Inc.
Stanley Dong
2443 Alder Street
Vancouver, BC V6H 4A4
Tel: 604-730-7472, Fax: 604-730-7459
Email: sdong@drcpa.com
Website: www.drcpa.ca

Business Partner and Professional Members Directory
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RHN Chartered Professional Accountants 
(Richmond)
Venus Duplin
13900 Maycrest Way, Suite 105
Richmond, BC V6V 3E2
Tel: 604-273-9338, Fax: 604-273-9390
Email: vduplin@rhncpa.com
Website: www.rhncga.com

VersaBank 
Karl Neufeld
40733 Perth Drive, PO Box 2000
Garibaldi Highlands, BC V0N 1T0
Tel: 604-984-7564, Fax: 604-898-3442
Email: karln@versabank.com
Website: www.versabank.com

Insurance

BFL Canada Insurance Services Inc.
Paul Murcutt
1177 West Hastings, Suite 200
Vancouver, BC V6E 2K3
Tel: 604-678-5454, Fax: 604-683-9316
Email: pmurcutt@bflcanada.ca
Website: www.bflcanada.ca

HUB International Insurance Brokers
Grace Wang
4350 Still Creek Drive, Suite 400
Burnaby, BC V5C 0G5
Tel: 604-937-1732
Email: grace.wang@hubinternational.com
Website: www.hubinternational.com

Suncorp Valuations
Timothy Scoon 
890 West Pender Street, Suite 310 
Vancouver, BC V6C 1J9 
Tel: 604-689-2099 
Email: tim.scoon@suncorpvaluations.com 
Website: www.suncorpvaluations.com

Landscape Maintenance

Premier Landscaping Inc.
Shannon Mitchell 
17530 - 56A Avenue, Suite 4 
Surrey, BC V3S 1G3 
Tel: 604-576-5764 
Email: office@premierlandscapingbc.com 
Website: www.premierlandscapingbc.com

Business Partner and Professional Members Directory

Legal & Dispute Resolution

Access Law Group
Jamie Bleay
1185 West Georgia Street, Suite 1700
Vancouver, BC V6E 4E6
Tel: 604-689-8000
Email: jbleay@accesslaw.ca 
Website: www.accesslaw.ca
Professional & Business Partner Member

Citadel Law Corporation
Phil Dougan
1125 Howe Street, Suite 1400
Vancouver, BC V6Z 2K8
Tel: 778-945-9990, Fax: 604-688-0933  
Email: pdougan@citadellawyers.ca 
Website: www.citadellawyers.ca

Citadel Law Corporation
Silvano Todesco
1125 Howe Street, Suite 1400
Vancouver, BC V6Z 2K8
Tel: 778-945-9990, Fax: 604-688-0933
Email: stodesco@citadellawyers.ca
Website: www.citadellawyers.ca

Cleveland Doan LLP
Shawn M. Smith
1321 Johnston Road
White Rock, BC V4B 3Z3
Tel: 604-536-5002
Email: shawn@clevelanddoan.com
Website: www.clevelanddoan.com

High Clouds Incorporated
Deborah Howes
3438 - 78 Avenue
Edmonton, AB T6B 2X9
Tel: 780-466-8250
Email: dhowes@highclouds.ca
Website: www.highclouds.ca

Lesperance Mendes
Amanda M. Magee
900 Howe Street, Suite 550
Vancouver, BC V6Z 2M4
Tel: 604-685-3567, Fax: 604-685-7505
Email: amm@lmlaw.ca
Website: www.lmlaw.ca

Lesperance Mendes 
Paul Mendes
900 Howe Street, Suite 550
Vancouver, BC V6Z 2M4
Tel: 604-685-3567, Fax: 604-685-7505
Email: pgm@lmlaw.ca
Website: www.lmlaw.ca

Wilson McCormack Law Group 
Cora D. Wilson 
630 Terminal Avenue North 
Nanaimo, BC V9S 4K2 
Tel: 250-741-1400 
Email: cora@wmlg.ca 
Website: www.wmlg.ca

Lighting

Lumenix Inc.
Kevin Tian
73 E 6th Avenue, Suite 208 
Vancouver, BC V5T 1J3
Email: kevin.tian@lumenix.com
Website: www.lumenix.com

Painting & Restoration

Remdal Painting & Restoration
Dan Schmidt 
17619 - 96th Avenue, Suite 201 
Surrey, BC V4N 4A9 
Tel: 648-882-5155
Email: dans@remdal.com
Website: www.remdal.com

Professional Services

Community Fire Prevention Ltd.
Brett Johnston 
1320 Kingsway Avenue, Suite 104
Port Coquitlam, BC V3C 6P4 
Tel: 604-944-9242, Fax: 604-944-9612  
Email: brett@comfire.ca 
Website: www.comfire.ca

Gateway Mechanical Services
Duane K. Anderson 
19055 Airport Way
Pitt Meadows, BC V3Y 0G4 
Tel: 604-888-7711
Email: danderson@gatewaymechanical.ca
Website: www.gatewaymechanical.ca

… continued on page 22    
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Restoration & Mould

Epic Restoration Services Inc.
Joe Rorke
19358 96th Avenue, Unit 175/#170
Surrey, BC V4N 4C1
Tel: 604-444-9991
Email: joe.rorke@epicrestoration.ca
Website: www.epicrestoration.ca

Phoenix Restorations Ltd.
John Wallis
1800 Brigantine Drive, Suite 100
Coquitlam, BC V3K 7B5
Tel: 604-945-5371
Email: johnw@phoenixrestorations.com
Website: www.phoenixrestorations.com

Service Master Restore of Vancouver
Jennifer Hansen
1 - 7978 North Fraser Way
Burnaby, BC V5J 0C7
Tel: 604-435-1220
Email: jhansen@servicemaster.bc.ca
Website: www.svmvancouver.ca

Security and Concierge Services

CMI Concierge & Security Inc. 
Wayne Tullson
808 Nelson Street, 17th Floor
Vancouver, BC V6Z 2H2
Tel: 604-691-1733
Email: wtullson@cmiconcierge.com
Website: www.cmiconcierge.com

Strata Management &  
Real Estate

Ascent Real Estate  
Management Corporation
Michael Roach
2176 Willingdown Avenue
Burnaby, BC V5C 5Z9
Tel: 604-431-1800
Email: mroach@ascentpm.com
Website: www.ascentpm.com

Assertive Northwest Management  
Group Inc.
Jim Allison
3847 B Hastings
Burnaby, BC V5C 2H7
Tel: 604-253-5224
Email: jim@assertivenorthwest.com
Website: www.assertivenorthwest.com

Blueprint Strata Management Inc.
David Doornbos
1548 Johnston Road, Suite 206
White Rock, BC V4B 3Z8
Tel: 604-200-1030
Email: info@blueprintstrata.com
Website: www.blueprintstrata.com

Dynamic Property Management
Mike Young
37885 Second Avenue
Squamish, BC V8B 0R2
Tel: 604-815-4654 
Email: myoung@dynamicpm.ca
Website: www.dynamicpm.ca

FirstService Residential
Scott Douglas
200 Granville Street, Suite 700
Vancouver, BC V6C 1S4
Tel: 604-689-6921
Email: scott.douglas@fsresidential.com
Website: www.fsresidential.com

Gateway Property Management 
Corporation
R. Scott Ullrich
11950 - 80th Avenue, Suite 400
Delta, BC V4C 1YC
Tel: 604-635-5000, Fax: 604-635-5003
Email: scott.ullrich@gmail.com
Website: www.gatewaypm.com

Obsidian Property Management
Sean Michaels
7495 - 132nd Street, Suite 2005
Surrey, BC V3W 1J8
Tel: 604-757-3151, Fax: 604-503-3457
Email: askme@opml.ca
Website: www.opml.ca

… continued from page 22 

Rancho Management Services (BC) Ltd
Chris Sargent
1190 Hornby Street, 6th Floor
Vancouver, BC V6Z 2K5
Tel: 604-684-4508
Email: csargent@ranchogroup.com
Website: www.ranchogroup.com

Stratawest Management Ltd.
Cory Pettersen
224 West Esplanade, Suite 202
North Vancouver, BC V7M 1A4
Tel: 604-904-9595 
Email: cpettersen@stratawest.com
Website: www.stratawest.com

Teamwork Property Management Ltd
Joe Hackett
34143 Marshalll Road, Suite 105
Abbotsford, BC V2S 1L8
Tel: 604-854-1734
Email: jhackett@teamworkpm.com
Website: www.teamworkpm.com

Tribe Management Inc.
Jaclyn Jeffrey
1155 West Pender Street, Suite 419
Vancouver, BC V6E 2P4
Tel: 604-343-2601
Email: info@tribemgmt.com
Website: www.tribemgmt.com

The Wynford Group
Brad Fenton
815 - 1200 W. 73rd Avenue
Vancouver, BC V6P 6G5
Tel: 604-261-0285
Email: bfenton@wynford.com
Website: www.wynford.com

Business Partner and Professional Members Directory
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Condo 101 Course for Council Members
Through our NEW Condo 101 course, CCI Vancouver is committed to providing a friendly, supportive educational 
environment to help Strata Council members become better equipped to perform their duties.

Taught by Strata Lawyers, this course provides information on the duties, obligations and procedures �that all strata 
council members, or those who would like to join the council, should know. Topics include �legal elements of Stratas, 
discerning various responsibilities of Stratas, administration, finance, insurance, �and procedures of Strata  
Corporation meetings. 

This is a complimentary course available to the council members of Strata Corporations with �active CCI Vancouver 
memberships. Owners who would like to join their council in the future are also �welcome to register for this course. 
The registration fee for non-members is $150. Participants will receive a Condo 101 package including course  
materials, handouts and a certificate of completion.

	To register for the course fill out the form on the CCI website and send it to us at contact@ccivancouver.ca
 If you are not a member, to be eligible for FREE registration for Condo 101 have your strata council fill out the  
	 "Condominium Corporation Membership" category at the top of the first page of the Membership Application Form and return 	
	 it to us at contact@ccivancouver.ca

 For the benefit of your strata community, please encourage your fellow strata council members and owners to Subscribe to  
	 CCI Vancouver E-News at our website to be notified of all Strata educational opportunities offered by CCI Vancouver.

Condo 101
Your Strata Connection to Education

Sponsorship Opportunities are available to Business Partner Members* for Condo 101 Sessions

	To become a Condo 101 sponsor, fill out the form on the CCI website and send it to us at contact@ccivancouver.ca
	If you are not yet a member of CCI Vancouver, fill out the “Business Partner Membership” category on the second page of the Membership 	
	 Application Form and return it to us at contact@ccivancouver.ca

	 * Strata Management Company Business Partner Members are not eligible.

Syllabus Content Includes:
	 	Council Member Basics 
	 	 Getting Started as a Council Member 
	 	 Council's Responsibilities and Governance - The Act, Strata Plan, By-laws and Rules 
	 	 Property Management 
	 	 Planning, Financial and Other Responsibilities - The Annual Plan, Financial Responsibilites, Money and 		
		  Banking, Contingency Reserve Funds, Insurance 
	 	 Legislation That Affects Strata Corporations 

http://www.ccivancouver.ca/strata-education/strata-101-course/
http://www.ccivancouver.ca/strata-education/strata-101-course/
mailto:contact%40ccivancouver.ca?subject=
http://www.ccivancouver.ca/images/uploads/content/CCIVancouver_MembershipApplication_eForm_2017-2018.pdf
mailto:contact%40ccivancouver.ca?subject=
http://ccivancouver.us4.list-manage.com/subscribe/post?u=faf57c37b632a6a8a5a423123&id=2b0b5ea692
http://ccivancouver.us4.list-manage.com/subscribe/post?u=faf57c37b632a6a8a5a423123&id=2b0b5ea692
http://www.ccivancouver.ca/images/uploads/content/CCIVancouver-Condo101-SponsorshipOpportunities-2017.pdf
mailto:contact%40ccivancouver.ca?subject=
http://www.ccivancouver.ca/images/uploads/content/CCIVancouver_MembershipApplication_eForm_2017-2018.pdf
http://www.ccivancouver.ca/images/uploads/content/CCIVancouver_MembershipApplication_eForm_2017-2018.pdf
mailto:contact%40ccivancouver.ca?subject=
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How Becoming a Member of CCI Vancouver Can Benefit You
Find the category of Membership that is applicable to you:

n 	 Condominium Corporation Membership Category:  
Under this membership category, all owners and strata council members of the strata corporation member will 
benefit from special members' rate for Strata Educational Seminars and Lunch & Learns, and strata council 
members can register for FREE for strata courses such as Condo 101 and CondoSTRENGTH program which are 
specifically designed for council members. In addition, the strata corporation member can be nominated for the 
CCI Vancouver Strata of the Year Award by owners, council members, service providers or strata managers.  

n 	 Business Partner Membership Category:  
Companies that provide services to strata corporations can become a Business Partner member. Under this 
membership category, companies can sponsor strata educational seminars, Lunch & Learns and the Condo 
101 course. They can advertise in the CCI Vancouver quarterly publication, Condo News, and can submit 
educational-only articles, useful for strata council members, to be published in Condo News. All employees of 
the company, can attend the strata educational seminars and Lunch & Learns at the members' rate. 

n Professional Membership Category:  
A Professional Member is an individual who participates professionally in a field or endeavour related to Strata 
Corporations. Professional members can submit educational-only articles, useful for strata council members to 
be published in Condo News. They can also attend the strata educational seminars and Lunch & Learns at the  
members' rate. 

n	Individual Membership Category:  
This classification of membership is devoted to those individuals who live in a strata corporation and wish to become 
personally involved in CCI. It is not a replacement for strata corporation or professional membership. Individual 
members can attend the strata educational seminars and Lunch & Learns at the members' rate. 

TO BECOME A MEMBER OR LEARN MORE ABOUT CCI VANCOUVER VISIT OUR WEBSITE:  ccivancouver.ca 

CCI Vancouver Chapter Upcoming Events:
	  March 14, 2019	  	 Lunch and Learn,  Asbestos	  

	  April 18, 2019		  Evening Seminar, CRT Update 
	  May 11, 2019		  Half Day Seminar, Complex Stratas

	

Subscribe to 
CCI Vancouver E-Newsletter

To receive issues of Condo News by email 
and be notified of upcoming CCI-Vancouver 
Strata Educational Seminars and Courses:

n STRATA EDUCATION SEMINARS (Members Discount) 
n CONDO 101 COURSE (FREE for Members) 
n CondoSTRENGTH PROGRAM (Members Only) 
n STRATA OF THE YEAR AWARD (Members Only) 

n SEMINAR SPONSORSHIP OPPORTUNITIES 
n CONDO 101 COURSE SPONSORSHIP 
n CONDO NEWS ADVERTISING OPPORTUNITIES 
n SUBMIT EDUCATIONAL ARTICLES

Condo 101 Course 
Through our NEW Condo 101 course, taught 
by Strata Lawyers, CCI Vancouver is committed 
to providing a friendly, supportive, educational 
environment to help Strata Council members 
or those considering joining their council to 
become better equipped to perform their duties.  
Condo 101 will be offered on:

To Be Announced

Strata of the Year Award 
Your Strata Could Be The Next Winner! 
 An opportunity for well managed stratas  
	 to be recognized and rewarded for their 	
	 achievements. 

	Nominations accepted from July 1st, 2018  
	 until the June 30, 2019 deadline. 

	Finalists selected in July 2019 and the winner  
	 will be awarded at the CCI Vancouver 	
	 Chapter’s AGM in the fall of 2019. 

	 Any CCI Vancouver Strata Corporation  
	 Members can be nominated

Membership Benefit from educational 
and networking opportunities as well as the 
experiences of hundreds of other strata council 
members and industry professionals. 

CondoSTRENGHTH Program 
You Are Not Alone.  
Other strata council members out there can  
relate to your challenges. 

	This NEW program offers strata council 	
	 members the opportunity to draw on one 	
	 another's wealth of knowledge, experience 	
	 and support helping each other to build 	
	 better strata communities. By sharing ideas 	
	 and finding solutions council members will 	
	 achieve both success and recognition.

JOIN

LEARN

SUPPORT

RECOGNITION 









All Members and Non-Members who subscribe to CCI Vancouver e-News will be notified about upcoming 
Strata Education Seminars, Condo 101 courses, the CondoSTRENGTH program and will receive the electronic 
version of this quarterly Condo News publication. Print versions of Condo News are available at seminars, 
courses and program sessions or by request at contact@ccivancouver.ca.

http://www.ccivancouver.ca/membership/how-to-join-cci-vancouver/
http://ccivancouver.ca
https://www.facebook.com/pages/Canadian-Condominium-Institute-Vancouver-Chapter/535357929822477#!/pages/Canadian-Condominium-Institute-Vancouver-Chapter/535357929822477
https://twitter.com/CCIVancouver
http://www.linkedin.com/company/canadian-condominium-institute---vancouver-chapter?goback=%2Efcs_GLHD_cci+vancouver_false_*2_*2_*2_*2_*2_*2_*2_*2_*2_*2_*2_*2&trk=ncsrch_hits
http://ccivancouver.ca
http://ccivancouver.us4.list-manage.com/subscribe/post?u=faf57c37b632a6a8a5a423123&id=2b0b5ea692
http://www.ccivancouver.ca/strata-education/events/
http://www.ccivancouver.ca/strata-education/strata-101-course/
http://www.ccivancouver.ca/strata-education/condostrength-program-for-strata-council-members/

http://www.ccivancouver.ca/membership/awards-and-contests/condo-of-the-year-award
http://www.ccivancouver.ca/strata-education/sponsorship/
http://www.ccivancouver.ca/strata-education/strata-101-course/
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http://www.ccivancouver.ca/other-resources/condonews-publication/become-and-author
http://www.ccivancouver.ca/strata-education/strata-101-course/
http://www.ccivancouver.ca/strata-education/strata-101-course/
http://www.ccivancouver.ca/strata-education/strata-101-course/
http://www.ccivancouver.ca/membership/awards-and-contests/condo-of-the-year-award
http://www.ccivancouver.ca/membership/how-to-join-cci-vancouver/
http://www.ccivancouver.ca/strata-education/condostrength-program-for-strata-council-members/
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